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12:30pm-2:30pm • Titanic Belfast
The thirteenth annual Belfast Business
Top 50 promises to be another
outstanding celebration of the city's
brightest and best entrepreneurs and
business leaders.
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“ere are lots of bad reasons to start a company,” the Russian-born
Silicon Valley entrepreneur Phil Libin once observed. “But there is only
one good legitimate reason and I think you know what it is: to change
the world.” Belfast has lots of companies who want to change the
world, whether it is through product innovation, digital technology
or simply a new standard of customer experience. It is not suﬃcient to
simply harbour that ambition, you have to deliver upon it. As Belfast
businesses make their presence felt in a fast moving digitised world, it
is important we take time to cherish those companies, support them
and celebrate their achievements. Ulster Bank is doing our bit by
investing in ﬁrms, ﬁnancing their growth ambitions and helping early
stage businesses realise their potential through our partnership with

the Entrepreneurial Spark hatchery in Lombard Street. As principal
sponsor of the Belfast International Homecoming 2016, we are also
delighted the city is taking time to recognise 50 of its brightest and
best companies at the Top 50 lunch. ese ﬁrms are making a positive
diﬀerence to their customers’ lives and they oﬀer real inspiration to
customers. ey show, with a bit of ingenuity and a strong
commitment to customer service, Belfast ﬁrms can change the world
and that is surely something worth celebrating.
Richard Donnan,
Managing Director,
Head of Ulster Bank NI

Premier Business Partner

Richard Donnan

N o mi n at i o n s O PE N!

Connla McCann
Tourism; tech; arts; fashion; law; medicine; ﬁnance.
ere are no limits to the sectors in which our brightest
and best business brains are excelling and no limits to
the scope of their ambitions as they forge ahead –
individually and collectively – in shaping our new
Belfast. As we gather to honour the Belfast Business Top
50 in the engine room of the city’s proud industrial past,
our 50 honourees are ﬁrmly focused on the future and
their rising tide is liing all boats around them. eir
outstanding commitment to driving economic success
through their entrepreneurial leadership is
acknowledged today, but is reﬂected day and daily in
the products, services, creations and solutions pouring
forth from their companies – and their ideas. Today we
voice our appreciation of their dynamism and
dedication, because an entrepreneurial society with its
sights set on the future is one that beneﬁts us all. We
also thank our Belfast Business Top 50 sponsors, with
our main partner Ulster Bank this year joined by
Tourism NI, Tennent’s NI, Visit Belfast, Belfast City
Council and Lough Shore Investments, who are
sponsoring our Best Start Up Award. And not to forget
our panel of judges who have helped us bring together
such an inspiring collection of business champions.
Go n-éirí go geal leo uilig san am atá romhainn.
Connla McCann,
Director,
Aisling Events

Friday 2nd December, 2016 • Europa Hotel

N O M I N AT I O N F O R M

Follow us on

#AislingAwards

1. The Aisling Person of the year Award: ___________________________________________________________________
2. The Kennedy Centre Educational Achievement Award: _________________________________________________________
3. The Ulster Bank Culture & Arts Award: __________________________________________________________________
4. Belfast Brand Award: ____________________________________________________________________________
5. Belfast’s Best Business Award: _______________________________________________________________________
6. The Sean Graham Sport Award: (Closes 4th November) ________________________________________________________
7. Gradam na Gaeilge: _____________________________________________________________________________
making a difference through positive projects)
8. The Park Centre Positive Belfast Award: (Person/Organisation
_________________________________________________________________
9. Roll of Honour Award: ___________________________________________________________________________
N o mine e co nt ac t nu mb er: _________________________________________________________________________
N o mine e em ail ad d re ss: ___________________________________________________________________________
Yo ur na me: ____________________________________ Yo u r c ont ac t num be r: _________________________________
Yo ur em ai l a dd re s s: ______________________________________________________________________________

Post your completed nomination form to: Aisling Awards, Teach Basil, 2 Hannahstown Hill, Belfast BT17 0LT.

You can also nominate online at w ww.belfast mediagroup.com/ aislingawards
The closing date for nominations is Friday 11th November 2016. (Sports nominations close Friday 4th November 2016).
Platinum Sponsors

Gold Sponsor
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Special Honouree:
Jim Clerkin
Jim Clerkin has been chosen to receive the Spirit of the Diaspora Award, sponsored by NI
Connections, at the third annual Belfast International Homecoming because he epitomises the very
best of the tradition of the Wild Geese.
We don’t say that just because he now sits at the board table of the most venerable business
established by those same Wild Geese 250 years ago – Hennessy Cognac, which is part of the LVMH
Group – but rather because his commitment to his new home of America and his enduring fealty to
his homeland go to the very heart and soul of what it means to be a member of the Diaspora.
As President and CEO of Moët-Hennessy North America, Jim Clerkin heads up a drinks business
with revenues approaching $2bn and which boasts some of the world’s most prestigious brands,
including Dom Pérignon and Moët & Chandon.
He is the longest-serving CEO of a drinks company in the US, his longevity in high oﬃce linked
directly to the values of straight-talking and hard work he learnt as the son of a pig-farmer from
Rostrevor, Co Down. And the traits and talents for which he is lauded were nurtured as a manager
for Guinness during some of the toughest days of the Troubles.
He is therefore a business legend in the US.
But that’s not how the majority of us know him or why many of our community and political
leaders have had the opportunity to visit his corporate oﬃces below the High Line in New York.
e Jim we know is the peace and reconciliation ambassador who has spent 25 years working
with and for Co-Operation Ireland, initially in Belfast, then as the chairman of the Board in Ireland,
and for the past ten years in the USA. He recently secured the biggest-ever investment from the US
for its bridge-building work. at’s the true spirit of the Diaspora: you don’t decry the divisions of
the past, you work to heal them.
He is the ally of every inward investment mission from this city which makes land in New York.
A booster for Belfast, he has been tireless in urging business leaders in the US to explore the
possibilities of investing in Northern Ireland. No-one beats the drum more for tourism, for
investment, and for partnerships between Irish America and Belfast than Jim Clerkin. He does that
not only because he knows jobs are the concrete foundation on which peace and prosperity can be
built, but also because he knows that in our midst there are tens of thousands of intelligent and
ambitious young men and women hungry for work and advancement.
In giving back to his homeland and in particular to its youth, Jim Clerkin shows us that the
indomitable spirit of the Diaspora not only beats in his heart – it soars.
We present to you our Spirit of the Diaspora 2016 recipient, Jim Clerkin.

Jim Clerkin • CEO, US Moët Hennessy
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Judith Totten
Age: 34
Place of Birth: Belfast
Name of Business: Titanic Creative Management & Titanic FX
Job Title: Managing Director
Website: www.TitanicCreativeManagement.co.uk
Twitter Handle: @titaniccreative
First Job: Casual catering assistant at the Robinson Centre,
Belfast. I started the day aer my 16th birthday.
What it taught me: Prior to turning 16, I had begged the
Robinson Centre for a job. I had even made them take me for a
job interview at 15, despite them not being able to hire me until
I legally got my national insurance number. So I made them
promise that once I turned 16 they had to give me a shot, and
they did. In my ﬁrst summer working there, I was nicknamed ‘the
Casual Superstar’ because even though I was on a zero-hour
contract, I took on all the hours I could and ended up working
more hours than the full-time staﬀ members. Now looking back,
my hourly rate of £2.40 per hour may or may not have had
something to do with why I was getting so many hours!
Regardless, I absolutely LOVED working there. It taught me
discipline, focus, how to be a hard graer and also that if you're
going to to something, do it right – no matter what the task.
Family: I am married to the best husband in the world and live
with our two dogs. I am the middle child of ﬁve, and yes, before
you ask, ‘middle child syndrome’ it's real and it's brutal. :)
Best advice anyone ever gave you: I took part in a programme
called the ‘Landmark Forum’ a number of years back and without
a doubt, the greatest thing I learned, and I do believe it has a lot
to do with my success, is the understanding that the fear of failure
is inauthentic – it’s not real. When you fear failure, you are
actually fearing something that doesn't exist, it’s make-believe,
created solely in our minds. So once I got my head around that, I
realised that all my fears which were stopping me taking leaps
were about as justiﬁed as fearing a cartoon villain. From that
moment on, I was not held back or driven by the fear of failure,

October 2016
Age: 50
Place of Birth: Belfast
Name of Business: Upstream Working Capital Ltd
Job Title: Managing Director
Website: www.upstreampositive.co.uk
Twitter Handle: #upstreamjudes
First Job: Working at a local stables – mucking out , feeding and
excercising the horses!
What it taught me: at getting up early, working hard all day,
getting your hands dirty and going to bed late with the job done
doesn't kill you – it actually makes you feel good about yourself.
Oh, and that the smell of the 'great outdoors' does linger a while!
Family: Husband, David; son Robbie (25), engaged to Ami, and
they have a little daughter, my delicious and adorable
granddaughter Emily (2); and my daughter Rachel (17).
Best advice anyone ever gave you: “Have a good old belly
laugh every day and do not ever take yourself too seriously.” is
works and we have a mantra in Upstream to enjoy ourselves and
smile our way through our days, even on the darkest ones
Best advice you could give someone starting out: Listen,
absorb, ask questions and never give up. Not every day is about
laughter and sunshine (see above) but there is always another
good day coming . Be resilient and grow a thicker skin – if you are
wounded by every single negative comment it will eat you up. It’s
not easy, and its not meant to be, but enjoy every mad moment.
The most important thing for business success is: Humility,
honesty, integrity, learning from your mistakes and admitting
them – and boundless energy and a sense of adventure. Be
positive.

Judith Totten is the majority shareholder and Managing Director
of Upstream Working Capital Ltd, a company she established
2011 as an independent provider of working capital funding for
Northern Ireland SMEs. Having bought out her Business Partner
for a six ﬁgure sum in June 2015. the business moved to spacious
Grade A oﬃces in Linenhall Street Belfast and Upstream has
ﬂourished since.
Upstream currently supports funding in excess of £120m to
indigenous NI businesses and Judith is driven to see the
alternative ﬁnance market growing exponentially in the years
ahead. Current expansion includes diversiﬁcation into trade
ﬁnance – a centuries-old product oﬀered in a new and refreshing
way for NI.
Upstream will then complete the circle, providing ‘end to end’
ﬁnance from supplier to buyer. Experience of these facilities to
date proves that clients with this package expand, enjoy enhanced
gross margin and diversify on a much faster growth trajectory.
Prior to establishing Upstream, Judith had a successful career
in banking, principally with Danske Bank, and she is much
respected in the local business and professional community.
Judith, and indeed the whole team in Upstream, pride
themselves in being a solutions-based funder and they have built
an excellent reputation for reliability and integrity.
In addition to her ‘day job’, Judith is als
o a Board Member with Invest NI and Chairs the Economic
Aﬀairs Committee of the CBI in NI, s well as being a busy wife
and mother.

from, whether you are a window cleaner, artist or a consultant –
the success of your business will come down to the basic
fundamentals of good business management. e businesses
which survive and thrive have business people behind them.
The most important thing for business success is: Integrity.
It should be at the heart of every single aspect of your business. If
I sense a company or person has no integrity in their business (or
personality) I will stay away from them and would not be doing
business with them.
Nuala Campbell is a Belfast born and bred 34-year-old living
with her husband Frankie and two dogs in South Belfast. Nuala
is the Managing Director of Titanic Creative Management &
Titanic FX, a social enterprise on the Ormeau Road. It re-invests
100 per cent of its proﬁts back into schemes which beneﬁt the
local industry and community here to help those facing socioeconomic barriers access training to help them gain work in our
burgeoning ﬁlm industry.
Nuala comes from a ﬁnancial management background.
However, aer certain health setbacks in her life, she decided that
there was a lot more to life than money and trained as a make-up
artist, going on to work in local theatres, including the new Lyric
eatre and the Grand Opera House. ree years later, having
worked at major Fashion Week events in Tokyo, Milan and
London, Nuala delved into the creative world of TV and ﬁlm,
specialising her skills in SFX and prosthetics. Today, Nuala runs
a multi-award-winning Training Academy in Belfast which sees
students from all around the world ﬂy in to train there.
Alongside her training academy, Nuala went on to develop her
own unique brand of specialist materials for use in
which leaves a lot of freedom and space to actually create.
SFX/prosthetic make-up branded ‘Titanic FX’. e past year has
Best advice you could give someone starting out: Apart seen a huge growth in export sales to RoI, UK, USA and Europe.
from the above on the fear of failure, I always give this advice to Outside of TCM, Nuala also co-owns e Cutting Edge barber
people starting out: if you haven't already studied Business shop’ in Belfast with her husband Frankie.
Management, go and do it. It doesn't matter what sector you come

Nuala Campbell

Age: 34
Place of Birth: Belfast
Name of Business: Flex Language Services
Job Title: Manager
Website: www.ﬂexlanguageservices.com
Twitter Handle: @ﬂexlangserv
First Job: Sales assistant in lingerie department of Debenhams.
What it taught me: My ﬁrst job was as a student. It taught me to manage my time eﬃciently and improved my
organisational skills. It also gave me a valuable insight into dealing with all types of customers and handling various
problems and issues whilst gaining sales experience.
Family: My husband Dave and my six-week-old son, eo
Best advice anyone ever gave you: No matter what, do not let success change the person you are.
Best advice you could give someone starting out: Be prepared to work hard and accept all opportunities that
come your way. e hard work will pay oﬀ and the opportunities will create amazing experiences.
The most important thing for business success is: Passion
Laura Slevin is Manager of Flex Language Services, a company owned by Ortus, the Business Development Agency.
Since she took over management of the company in December 2012, the company has quadrupled in both staﬀ and
turnover.
Laura studied Management and Information Systems at Queen’s University and went on to do a Masters Degree in
Marketing and Entrepreneurship at the University of Ulster. Laura worked for a large international private company
for six years prior to Flex in an international business role. She was responsible for the operation of the US oﬃce and
undertook extensive travel all over North America as part of this role.

Laura Slevin
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Age: 34
Place of Birth: Eglinton, Co Derry
Name of Business: Clinishare
Job Title: CEO
Website: www.clinishare.net
Twitter Handle: @clinisharenet
First Job: Gardener.
What it taught me: Working as a gardener taught me the value of hard work – nothing gets better results than dogged determination.
Despite being by far the youngest on the team, working from 13 I always pulled my weight and never wanted to let my teammates
down.
Family: My dad died at 31, he was electrocuted while shearing sheep. I was six. My mum raised me from there together with my
sister. I am very grateful for the values my childhood taught me.
Best advice anyone ever gave you: Very, very hard question. Advice is so context-appropriate. Probably the best advice was to ﬁnish
projects quickly – let it fail rather than failing in your aims and goals for the business.
Best advice you could give someone starting out: Treat people with respect and it will be returned. Build a team on trust and
your business journey won’t only be a successful one, but a fun one as well.
The most important thing for business success is: Finding the right team. All the skills needed in a business aren’t found in
one person. Yes, you need a leader, but you also need all the skills that enable eﬀective execution as well and that needs more than one
person when your aiming for the stars. Treat people with respect and it will be returned.

Andrew Cuthbert

Colin Mounstephen

Gerry White

Andrew Cuthbert le home at 18 for Madagascar then travelled to Tanzania. He went into the world of work to fund an Open
University degree which he achieved at the normal leaver age with a Bsc in Natural Sciences. He founded the charity DoYourService
at 19 and got into business initially to raise money for the charity.
He entered business full time in 2006 and has not looked back since. He formed Web-Spaced, which grew to became Omniso,
a multi-million turnover company with over 60 staﬀ which was sold to Randox in 2014. He then started his current business,
Clinishare, which is focused on engaging patients with the traditional healthcare system.
He’s learned many lessons along the way, and now with a strong team and board intends to drive Clinishare to become a global
success.
Age: 42
Place of Birth: Belfast
Name of business: Deloitte
Job Title: Senior Manager leading the local Strategy and
Operations team
Website:www2.deloitte.com/uk/en/pages/regions/
topics/northern-ireland.html
Twitter Handle: @colmounstephen
First Job: Housing Oﬃcer in Rathcoole as part of the NIHE
Management Trainee programme.
What it taught me: What to do when someone presented as
homeless at 4pm on a Friday and saying come back on Monday
morning was not an option.
Family:: Married to Lynne, daughter Sara (7) and son Tom (5).
Best advice anyone ever gave you: Don't stop learning – we
live in a very creative world and there has never been an easier time
to learn from what else is going on in it. Somebody, somewhere is
trying to crack, or has cracked, the challenges you are working on.
Best advice you could give someone starting out: Develop
your network from early in your career. at can mean helping
others for there will be times you will be the one calling in the
favours.
The most important thing for business success is: ere are
several things; if I was to pick one it would be deﬁning and
sticking with your values.

Having studied Economics and Geography at Edinburgh
University, Colin Mounstephen found himself collecting rent
and allocating ﬂats as a housing oﬃcer in Rathcoole as part of
the NIHE Management Trainee Programme. He subsequently
worked as an economic consultant with a niche consultancy
before joining Deloitte twelve years ago. During his time at
Deloitte, Colin has worked on a wide range of economic and
social development projects within the public, private and third
sectors.
While he has worked across the UK and Ireland, he is
particularly proud to have worked across all parts of his home city
from the Colin Neighbourhood in the West, to various heritage
and tourism projects in Titanic Quarter in the East, with Ulster
University and surrounding communities in the North, and
sporting organisations in the South of the city. For good measure,
he also worked with Belfast City Council on its city centre
strategy.
He is actively involved in his local church. He was previously a
player with, then Chairman of, Willowﬁeld Parish Football Club
in East Belfast, before moving the goalposts to his back garden
where he does nets for his kids. He is an Ambassador for
Community Foundation NI.

Age: 58
Place of Birth: Belfast
Name of Business: Jawbox Gin
Job Title: Founder
Website: www.jawboxgin.com
Twitter Handle: jawboxgin (same for Facebook and Instagram).
First Job: First proper paid job was glass collector/barman in St
Joseph’s Social/Workingman’s Club.
What it taught me: It taught me not to be afraid of hard work
and long hours –and also the paramount importance of excellent
customer service.
Family: Partner of Claro Guerrero for over 11 wonderful and very
happy years. Older sister Rosealeen who lives in England and
younger brother Martin who lives here in Belfast. Sadly, both
parents have passed away.
Best advice anyone ever gave you: Be kind, dream big, work
hard, stay humble, smile oen, stay loyal, keep honest, travel when
possible, never stop learning, be thankful always. And love. If you
are the smartest person in the room, then you are in the wrong
room.
Best advice you could give someone starting out: Believe in
yourself and what you are doing, don’t be afraid to go with your
gut feeling. Always be honest and never promise what you know
you are unable to deliver . Don't be afraid of making mistakes, but
make sure you learn from them. Surround yourself with people
who challenge and inspire you.
The most important thing for business success is: Passion,
enthusiasm and integrity. for everything you do in your business.

last three decades Gerry has been working and very much involved
in the hospitality industry.
Gerry is presently in his 10th year as general manager of the
multi-award-winning John Hewitt Bar. Gerry and his team have
achieved accolades such as ‘Most Innovative Pub of the Year’ and
'Irish Hospitality Pub of e Year’. Gerry himself has achieved a
Special Commendation from the Institute of Hospitality in 2014
and also won a Belfast Business Top 50 award in 2008 and again
in 2015. Gerry sits on the Board of Hospitality Ulster as Vice
Chairman and has always been very passionate about promoting
our wonderful hospitality industry. Aer a number of years
working on his dream, he launched his own brand of a highquality premium Belfast gin.
Aer a meeting with the award-winning Belfast based,
international branding and distribution company Drinksology,
things started to move very quickly. Meetings were held at the
Echlinville Distillery and soon aerwards Gerry and Master
Distiller (and absolute genius) Graeme Millar began the
development of Jawbox Belfast Cut Classic Dry Gin.
Jawbox Gin was launched in Belfast’s Linen Hall Library on
the February 22, 2016 and has since then taken the bar,
restaurant, hotel and off-sales business by storm. Awardwinning chefs such as Michael Deane and Niall McKenna use
it in their amazing dishes. Jawbox has not only been received
well here in Ireland, but throughout the UK, with global
inquiries for the brand now coming in on an almost daily basis.
Gerry has an amazing passion for this city and wanted to
produce a spirit that celebrated the true character of Belfast and
its people. Back in the day people rolled up their sleeves and got
stuck in; if it was worth doing it had to be done right; it was a
time when folk would have gathered round the jawbox in the
scullery, to tell the tales of the day, to celebrate or to comfort
friends. Now we can do it again over a Jawbox Gin.

Gerry White is Belfast born and bred, educated at St Teresa’s
Primary school followed by St Teresa’s CBS, both on the Glen
Road. In the late 80s Gerry launched Pure Folk magazine and a
company that promoted live Irish traditional music in venues
throughout the island of Ireland, working with bands and artists
such as Christy Moore, Freddie White, Mary Black, De Dannan,
Clannad and Moving Hearts, to name a few. For more than the
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Tracey E Black
Age: 43
Place of Birth: Belfast
Name of Business: TRP Services Ltd
Job Title: Director
Website: www.trpservicesni.co.uk
First Job: Administrator.
Family: Daughter, aged 21 years.
Best advice anyone ever gave you: Wait
until you see ‘the whites of their eyes’. I heard
this many years ago from a well-respected client
and colleague. Derek, a reputable Production
Manager, warned me never to become
complacent and to always expect the
unexpected. When working in sales, a projected
contract expectation of growth does not
necessarily mean an increase in proﬁt and to
always always wait until... ‘You see the whites of
their eyes!’
Best advice you could give someone
starting out: Have the ability to work from a
blank canvas. You must know your client base;
have a sales strategy in place. Use your
experience and know how to not only attract,

Connor Magill

October 2016
Age: 43
Place of Birth: Dublin
Name of Business: Kennedy Centre
Job Title: Centre Manager
Website: www.kennedycentre.co.uk
Twitter Handle: @kcbelfast
First Job: Newspaper round.
What it taught me: It taught me that you have to work hard
at everything you do in order to succeed.
Family: Wife Tracy. Daughters Michelle (26), Eimear (18),
Nicole (15). Son Kian (15). Grandsons Cole (7) and Kai (5).
Best advice anyone ever gave you: It’s easy to get on with
people you like but the key to success is to try to get on with
those who you mightn’t like as much. Failure to prepare is
preparing to fail.
Best advice you could give someone starting out: Work
hard and the rewards will follow – keep getting up if you get
knocked down.
The most important thing for business success is: Being
able to spot an opportunity and having the ability to take it. It
is also vital to be able to get on with people in business.

John was born in Dublin, son of Kevin and Terri, brother of
David and Barry. He went to the local Community School
before leaving to attend the Dublin College of Catering, Cathal
Brugha Street. John worked through his school and college days
in the Grand Hotel, Malahide, before leaving to work in the
Stormont Hotel, Belfast.
Having completed a one-year trainee management course he
was made Assistant Conference and Banqueting Manager. A
year later he became Conference and Banqueting Manager until
he le two years later to become a Duty Manager at the
Waterfront Hall. He stayed there for two years before moving
on to Lagan Valley Island Centre, working as a Duty Manager
for seven years before ending up at the Kennedy Centre where
he has overseen the development of the refurbished and
extended centre.
Under Curley’s expert guidance, the old centre was
transformed to one of Belfast’s top shopping attractions,
employing nearly 1,000 people. Married to Tracy with four
children and two grandchildren, his other passion is Gaelic
football, being heavily involved with St James’ Aldergrove GAC.
He is also a massive follower of Dublin GAA and is on a high
following another All-Ireland victory

but to create an invoice and continue a
successful working relationship. Know your
proﬁt margin, keep HMRC happy, and engage
a reputable accountant. Do you own PR!
Incorporating expensive PR companies doesn’t
necessarily assist in upgrading your proﬁle; they
only eat into your proﬁt. Work within your own
personal targets. Setting yourself key
performance indicators keeps you focused and
can stop you becoming overwhelmed with the
decision to go out alone. ere are a number of
other things to be dubious of when starting your
company, but these can be very much individual
and sector-related and unfortunately rise to the
surface as and when...
Most of all, be relentless. Never give up!
Tracey E Black began employment as an
administrator and then developed her secretarial
career, graduating into a Personal Assistant for
a Director.
Previously she had worked as a receptionist
for a recruitment agency; during this time her
abilities where noticed and she was introduced
to her ﬁrst employer in the recruitment industry.
She knew at this time she had a natural passion
for this work and had found her niche in life.
She was promoted to Manager and progressed
on to Business Development Manager, where
she travelled and recruited volume overseas. She
then decided to go at it alone.
Incorporating TRP Services in 2009 as an
industrial labour supply agency, the business has
gone from strength to strength, now servicing
over 30 existing clients with 100 ongoing
temporary workers on-site in companies across
the province, supplying to a wide range of
sectors including engineering, pharmaceutical
distribution, manufacturing, administration,
logistics and construction.
TRP also has an active cleaning company to
work in the provision of cleaning staﬀ to their
valued client base.

Ken Murphy
Age: 44
Place of Birth: Dublin
Name of Business: Rapid7
Job Title: Director of Engineering
Website: www.rapid7.com
Twitter Handle: @cinnead
First Job: Engineer, Bank of Ireland IT.
What it taught me: Before my ﬁrst full-time
job, I was exposed to a lot of ideas in our family
business and especially the value of working as
hard as you can – there are simply no shortcuts.
As a new graduate in BoI, I learned to identify
the people and processes that provided the most
value, the change agents around me that always
worked harder, looked deeper and asked as
many questions to really understand the
challenges and opportunities – and build
relationships to help grow trust and conﬁdence,

Age: 41
Place of Birth: Warrenpoint, Co Down
Name of Business: Tennent’s NI Ltd
Job Title: Regional Sales Manager
Website: www.candcgroupplc.com
First Job: Helping out in the family entertainments business.
What it taught me: Growing up with a family business based
from our home, I learnt superior communication skills are key
ingredients in any successful business environment. In doing so,
I knew from a young age that I wanted to work in sales, preferably
in the FMCG sector.
Family: Married to Michelle. We have three children, Ryan
(13), Anna (10) and Orla (7).
Best advice anyone ever gave you: My father Michael has had
a huge inﬂuence on my career and has taught me the basic
principles of hard work and determination to succeed in any
business, in doing so constantly reminding me that you should
“always measure up every opportunity twice and cut it only once.”
Sound advice.
Best advice you could give someone starting out: Be
ambitious and you can achieve your goals, but at the same time
always be honest. Never over-promise in any situation whilst

and to emulate what they did to succeed. No
matter who you interact with, you are always
learning something new from those around you.
Family: Married to Debra Two children aged
7 and 9.
Best advice anyone ever gave you: Treat
others as you would like to be treated. It is a
cliché, but its true. It's amazing how many times
I see people not noticing how their actions have
an impact on others around them, and then
wondering why they struggle to get on.
Best advice you could give someone
starting out:
Don't settle for things –
especially when you’re young. Take risks, try
new things and always ask for what you want;
the worst that can happen is you get a ‘no’ or you
don’t achieve that one target. No-one is always
correct or wrong 100 per cent of the time, and
whether you feel down in the dumps or you're
riding on cloud nine, it will eventually change,
so why not keep it in your control?
The most important thing for business
success is: Hard work. ere is simply no
substitute to working harder and pushing
yourself as much as you can. Luck, money,
timing – these and other things always seem to
come a little easier and more oen when you
work harder. It's the same old (but true) phrase,
‘Success is 10 per cent inspiration, 90 per cent
perspiration.’
Ken Murphy works with Rapid7 as Director of
Engineering. Raised in Bray, Co Wicklow, Ken
attended University College Dublin, graduating
with a B.Sc in Computer Science, and
Portobello College, Dublin, studying Law. He
emigrated to the United States in 1996 where
he held senior engineering management roles at
Fidelity, Cambridge Incubator, Monster and
Lattice Engines. He joined Rapid7 as Director
of Engineering in 2012 and moved back from
the US to open Rapid7's European Engineering
oﬃce in Belfast in early 2014.

knowing you will ultimately under-deliver.
The most important thing for business success is:
Relationship-building with both your customers and colleagues.
Good relationships are what lead to successful business
transactions. Be passionate about what you do and face every
hurdle with tenacity and honesty whilst retaining good
relationships.
Connor Magill is a graduate of Dublin Business School where he
studied Accounting and Finance. Aer gaining valuable sales and
business experience in the retail sector, he joined Bass Ireland Ltd
as a Field Sales Representative in October 1999. He has remained
with the company through a variety of integrations and mergers
with other multinational brewers, holding a variety of positions
such as Business Development Manager, National Key Account
Manager and Commercial Manager. He is currently Regional
Sales Manager with Tennent’s NI covering both Northern Ireland
and Counties Monaghan, Cavan, Louth and Meath. Managing a
sales team of seven people, he works with market-leading beer
and cider brands such as Tennent’s, Magners, Heverlee, Clonmel
1650 and Corona. In his spare time Connor coaches underage
football with St Mary’s GAC Burren in the heart of Co Down.
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Age: 53
Place of Birth: Greenock, Scotland
Name of Business: Belfast International Airport
Job Title: Managing Director
Website: www.belfastairport.com/
Twitter Handle: @grahamck63
First Job: Paper round.
What it taught me: e value of my own earned money and to get
out of bed in the morning.
Family: Wife eresa. Kids Johanna, Joseph, Dominic, Jonathan and
Gavin.
Best advice anyone ever gave you: Always do your best.
Best advice you could give someone starting out: Always
believe in yourself.
The most important thing for business success is: Not being
afraid to make mistakes.

Graham Keddie

Graham Keddie has been Managing Director at Belfast International
Airport for two years. He has enjoyed a career in airlines, ground
handlers and airports spanning 28 years across 10 countries. With an
LLB and DipLP from Aberdeen University, he qualiﬁed as a solicitor
in Scotland in 1987 before joining the Swire Group as a management
trainee in Hong Kong in 1988. He’s married to eresa with ﬁve
children, all of them grown-up, and one granddaughter, Eliza.

Age: 42
Place of Birth: Lisburn
Name of business: McCartan Turkington Breen Solicitors
Job Title: Partner
Website: www.mtb-law.co.uk
First Job: Warehouse worker.
What it taught me: Social skills and hard gra.
Family: Two kids aged 7 and 11.
Best advice anyone ever gave you: Always be proactive and on
the front foot.
Best advice you could give someone starting out: Don't hide
from problems or mistakes. ink of solutions, learn and move
forward.
The most important thing for business success is: Hard work
and ‘grip’. e ability not to panic and to make reasoned decisions
under pressure is essential.
Colin Mitchell was educated at RBAI and Dundee University. He
qualiﬁed as a solicitor in 1999. Colin has been a partner in McCartan
Turkington Breen Solicitors since 2006. He specialises in litigation
and licensing law. He advices trade bodies, ﬁnancial institutions, large
businesses and SMEs. He is one of the leading experts on consumer
credit in Northern Ireland.
He is a former chair of the Belfast Solicitors' Association and is
vice-chair of the Independent Complaints Panel which administers
the Joint Industry Code for the Responsible Retail of Alcohol. Colin
is the Editor of the ‘Guide to Licensing Law in Northern Ireland’
published by Hospitality Ulster.
e respected legal referencing publication, Chambers UK,
describes Colin as having “an extraordinary legal mind” and notes
that his clients are “full of praise” for him.
Away from work, Colin has two young children and is a former
head of youth rugby at Instonians RFC.

Rachael Mullan Donnelly

Colin Mitchell

Age: 48
Place of Birth: Belfast
Name of Business: Daisy Daycare
Job Title: Owner
Website: daisydaycare.com
First Job: Plumber.
What it taught me: e importance of the work ethic and to give
everything to your job.
Family: A15-year-old daughter, mother, father and two sisters.
Best advice anyone ever gave you: Always look for those less
fortunate than yourself and help then whenever you can.
Best advice you could give someone starting out: Always follow
your instincts no matter what anyone else says. Trust yourself and
listen to the advice of those who have been there before. Do not be
afraid to fail.
The most important thing for business success is: To maintain
a happy staﬀ. Always remember the staﬀ are what makes a successful
business. Always treat them as you would expect to be treated.

John Leonard

John Leonard was born in Belfast 1968 in Short Strand. e family
later moved to Twinbrook and he attended St Luke’s PS, Rathmore
Grammar and De La Salle. On gaining 10 O-Levels he went to Felden
House to train as a plumber and entered his father’s plumbing
business, learning from the ground up. He expanded into maintaining
high-rise property for NIHE which continues to this day. John
opened Daisy Daycare ﬁve years ago as a challenge to do something
new and has grown the business to accommodate 100 children,
employing 22 staﬀ . e business now incorporates a creche, family
support unit and specialised autism unit and is continuing to expand.
His life goals are to get his daughter to university, live in the USA for
a while – and dive with great white sharks!

Age: 32
Place of Birth: Belfast
Name of Business: Northern Mortgages
Job Title: Principal Mortgage Adviser
Website: www.northernmortgages.com
First Job: Sales assistant at New Look.
What it taught me: Whilst working at New Look in Ann
Street, I was quickly promoted to supervisor, which taught me
that hard work pays oﬀ and the personal touch improves
customer satisfaction. I still today will have a personal
relationship with all my mortgage clients which continues well
aer they have moved home. I also learnt how to take advantage
of the 50 per cent staﬀ discount!
Family: Married to Declan. Mother to Carla (8) and Aoife (1).
Best advice anyone ever gave you: “ose that matter will
not care, and those that care should not matter.” is was the
advice given to me by my big sister Karen, when Carla was
having a ‘terrible twos’ tantrum in the shopping centre. She
made me realise that the people that matter to me will not care
about my ﬂaws or imperfections. is is advice that I still pass to
others today.
Best advice you could give someone starting out: Keep
your overheads as low as possible, Keep going and it will come
good. You will get knock-backs, so be prepared to dust yourself
oﬀ and keep going.
The most important thing for business success is: To be
successful I think you need to be passionate, you need to enjoy
your business. You need to wake up every morning and be happy
doing the same thing every day. You also need determination,
you will have setbacks, but get over them and keep going.
Versatility is also important, sometimes systems or processes
don’t work, or the ecomenic climate changes and you need to be
able to change with them.
Rachael Mullan Donnelly comes from a typical Irish family
with ﬁve siblings. She grew up on the Glen Road and spent most
of her childhood horse riding and show jumping. Rachael ﬁrst
started in the property sector back in 2005 as an estate agent,
and almost instantly showed a keen interest in how people
bought and ﬁnanced property. is led her to invest in property
with her sister. Aer seeing how the mortgage process worked,
Rachael soon realised exactly what she wanted to do with her
career. She pushed herself through all the necessary exams and
became a trainee mortgage adviser. It wasn’t long before Rachael
became a partner in a mortgage company. Rachael was
persistent in continuing to pursue her passion in the industry
as far as it could take her.
rough time, she branched out alone and built her own
company. Having had a great friendship with the team in
Northern Property estate agents, Rachael named her company
Northern Mortgages. She works around the clock for her clients
and will always be on the other end of the phone any time, day
or night. She has had great success and continuously wins
awards within her network. She has formed a fantastic client
base which has granted her many referrals and repeat clients.
Rachael has such a great and positive rapport with all her clients
that many have even became friends. Rachael’s ability to advise
her clients honestly and logically makes them feel very
informed, conﬁdent and satisﬁed.
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Mortgages

O

Protection

Insurance

O

Northern mortgages are delighted and
honoured to be nominated for the

“Belfast Top 50 Business” awards.

At Northern Mortgages we pride ourselves
on being a locally owned company serving
our clients and community with an honest,
SURIHVVLRQDODQGFRQÀGHQWLDOVHUYLFH
We offer a full range of mortgage
services such as:

1st time buyer
Remortgages
Buy to let
Building insurance
Life insurance

And so much more
Unlike other companies, we offer

FREE MORTGAGE ADVICE

If you would like to chat with Rachael,
give her a call or pop in - appointments
not always necessary
#wedoitforfree

Northern Mortgages - 263A Falls Road, Belfast BT12 6FB
7HO_(PDLO,QIR#QRUWKHUQPRUWJDJHVFRP
YOUR HOME MAY BE AT REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE.

Rachael Mullan T/A Northern Mortgages is an appointed representative of First Complete Ltd,
which is authorised and regulated by the Financial Conduct Authority. Rachael can be contacted directly on 07702152657

90 324 555
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Age: 42
Place of Birth: Belfast
Name of Business: Stix And Stones Restaurant
Job Title: General Manager
Website: www.stixandstonesbelfast.co.uk
First Job: Silver service waiter, Drumkeen Hotel, Belfast.
What it taught me: How to be conﬁdent in my own ability and
how important teamwork and communication is under pressure.
Family: Married, no children.
Best advice anyone ever gave you: e most important thing
that you can do is make the distinction between customer service
and guest hospitality. You need both things to thrive, but they are
completely diﬀerent.
Best advice you could give someone starting out: Surround
yourself with the best in the industry at all times. Learn and gain
every bit of knowledge you can. Experience is the key to your own
personal development.
The most important thing for business success is:
Understand and invest in your employees. Understand your
customer market and deliver on quality food and excellent service.

Age: 36
Place of Birth: Belfast
Name of business: George Best Belfast City Airport
Job Title: Human Resources and Corporate Responsibility
Manager
Website: www.belfastcityairport.com
Twitter Handle: Belfast City Airport @BELFASTCITY_AIR
First Job: Business admin role within the Resources Department
at Bombardier Aerospace/Shorts.
What it taught me: My ﬁrst job was based in an open plan oﬃce
where there were lots of diﬀerent people working at all levels. I
really learned to break out of my comfort zone and communicate
eﬀectively with all sorts of people and work in a fast-paced
environment. e skills I learned at that ﬁrst job have been
invaluable. Taking on a little responsibility and developing a good
work ethic has helped me for every job since. I respected both my
peers and superiors and wasn't afraid of hard work. As a child I
can’t recall having a particular career/ambition in mind but
growing up I always had a willingness to learn and wanted to
develop myself to reach my full potential. Looking back, my
ultimate goal was to secure a job in an organisation that values
me and that I enjoy working for.
Family: Son to my loving and very supportive mum, brother to
my brother and his wife and uncle Stephen to two livewire
nephews.
Best advice anyone ever gave you: When things don’t go
quite to plan you never give up but you keep going, learn from
your mistakes and carry on.
Best advice you could give someone starting out: Stay
focused on your chosen career and don’t try to be what you think
others want you to be. Be determined, hardworking and
motivated, but most importantly be yourself !
The most important thing for business success is: ere is
no question that good leadership and management can have a
truly signiﬁcant impact on organisational performance. In my
experience the most successful leaders are those with the best
people skills. Good leaders integrate each individual’s expertise
and strengths to create a high performing organisation. When

Angela Canavan

Stephen McMillan started his journey in hospitality as a silver
service waiter in the Drumkeen Hotel 24 years ago. He then spent
a short period working with French company Novotel before
moving to the Hastings Group and the Stormont Hotel. Here
Stephen worked in various roles such as Restaurant Manager and
Food Services Manager.
Stephen and his family then purchased the Old Moat Inn,
Dundonald, were he worked as a Company Director for 10 years.
He then moved to the Old Inn, Crawfordsburn, where he was the
Food and Beverage Manager for three years. In January 2015
Stephen became General Manager of Stix And Stones Restaurant,
Belfast. Stix And Stones is now widely regarded as the best steak
and seafood house in Belfast and with 150 seats is one of Belfast's
biggest and busiest restaurants.
Stephen studied all aspects of Hospitality at the College of
Business Studies and the University of Ulster, Jordanstown.
He has enjoyed many personal highlights in his career: visiting
the Concha y Toro vineyard in Chile; being the Chairman of the
Institute Of Hospitality (organising the Janus Awards); and being
nominated for and winning various hospitality awards.

leaders consider the needs of their people, they are more likely to
drive high productivity and increase success. Secondly, at the
airport we have been focused on creating a clear mission and set
of core values that the business will commit to engaging with and
which will focus the leadership of the business going forward. We
as a management team have shaped a work environment with an
inclusive culture where everyone is treated with respect and
dignity and where our core values are promoted and form part of
our business goals and objectives, therefore becoming a key factor
in business success.
Stephen Patton’s career started in Bombardier Aerospace in
1997. However, he has been working in HR at the airport for
just over 19 years and in a management role for six years.
His role is to provide a generalist HR service to all managers
and employees directly employed at the airport providing advice
and support, managing employee relations, recruitment and
selection and updating policies and procedures in line with best
practice and legislation. Stephen also chairs and facilitates the
NI HR Managers’ Forum, working with other HR professionals
to share knowledge and best practice. Apart from his day to day
HR duties, he also is chair of the airport’s Corporate
Responsibility team which manages the Airport’s Community
Fund.
Stephen and his team have been successful in winning three
major business awards for the airport including, Business in the
Community’s ‘Community Impact Award’ in 2014; ‘Education
Partner Award’ in 2015; and runner-up in the Workplace Awards
‘Right Place to Work’ award in 2013.
Stephen completed a postgraduate diploma in Human
Resource Management and is currently a member of the Institute
of Personnel and Development. Outside of the airport, Stephen
sits on the People First UK Aviation Industry Skills Board and
is a member of the BITC Place Leadership Team.
In his spare time Stephen is a keen musician and plays the
piano. He also enjoys reading, music and ﬁlms and is an avid
traveller who loves to visit new places.

Age: 49
Place of Birth: County Fermanagh
Name of business: Civica
Job Title: Managing Director
Website: www.civica.co.uk
Twitter Handle: @CivicaUK
First Job: Waitress in a café when I was 15.
What it taught me: e importance of working in a team, people
skills and communication.
Family: I am the youngest of a family of six. I come from a rural
farming background in Fermanagh and from an early age was
heavily involved in all aspects of farm life. I was a real tomboy as a
child as I liked nothing better than working in the ﬁelds! I have
been married for 25 years to Colin who also works in the IT sector.
Best advice anyone ever gave you: Life is short, so make the
most of any opportunities that arise, because they might not come
around again.
Best advice you could give someone starting out: e main
piece of advice I would give is not to be afraid of the challenges
presented – work hard, empower those you work with, and
collectively you will make a success of it.
The most important thing for business success is: Your work
ethic and having a good team around you. One of the things I am
most proud of is the strength of the management team we have
built in Civica Ireland, and how we operate as a team to drive the
overall success of the business.

Stephen Patton
Angela has worked in the IT sector for 25-plus years, having
graduated from Queen’s University with a Computer Science
degree. Angela worked for Kainos, BT and Fujitsu before becoming
a co-founder of Asidua in 2002, taking part in a management buyout of the Fujitsu Telecoms research and development Belfast
oﬃce. On Asidua’s formation, Angela became Chief Operations
Oﬃcer, with direct responsibility for the company's operations, as
well as primary responsibility for operational excellence across all
services delivered by the company.
In November 2014 Civica, a market-leading specialist in digital
solutions, critical soware and outsourcing services, acquired
Asidua. As part of the acquisition Angela became Civica’s
Operations Director for Ireland, and in November 2015 was
appointed Managing Director.
Angela has a very strong work ethic, is highly motivated, and
enjoys the sense of achievement on seeing something through to
completion. She is a real team player and believes in empowering
people and giving them the space to grow into their roles. Angela
has a particular interest in skills development within the IT sector.
is interest has resulted in Angela being on the NI IT Employer
Board, and acting as an Ambassador for the BringITOn campaign,
encouraging schoolchildren into IT.
Angela has a passion for making a diﬀerence to society and does
this through various charity activities. She brings this passion to
the workplace through the formation of charity partnerships and
facilitating a culture of fundraising, resulting in the company
raising more than £20,000 each year for various local charities.
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Age: 43
Place of Birth: Belfast
Name of business: Belfast Fashion Week
Job Title: Founder, Director
Website: www.belfastfashionweek.com
Twitter Handle: @cathymartin
First Job: As a sales assistant in a newsagent’s beside City
Hospital while still at school.
What it taught me: 1. Independence and the value of money. I
paid for school trips and French exchanges with my earnings. I was
ﬂuent in French by 18. 2. e power of connections (I am still
friendly with some of the – then – student doctors I met). 3.
Customer Relations – the cleaner on the ‘feg run’ is as important
(and interesting!) as the doctor on a sandwich run. 4. Success isn't
about luck. Small business owners work bloody hard. I watched my
bosses work long hours and it paid oﬀ. 5. Time management – as
well as eating the odd chocolate bar on my break, I also learnt to
read the papers and digest the news. Using my spare time to do this
allowed me to develop a passion for press and media.
Family: I have one daughter who is four, plus three stepkids. I
come from a family of ﬁve brothers plus a sister who’ve given me
13 nephews and nieces. We're a big, bustling Belfast family.
Best advice anyone ever gave you: My mum told me to get
out and see the world; which I did – very oen – in my teens and
twenties. I continue that passion for travel and new experiences
now as I ﬁrmly believe it not only nourishes the soul, but it also
awakens our minds to our place in the world and how we can
make it better for those around us. And that holds true for
business as much as for family and friends.
Best advice you could give someone starting out: 1. Get as
much experience as you can – target the best people in the
industry you want to work in and get in touch. 2. Business is a
two-way street. Don't just think about what you can sell to
someone, think about what they might do for you and see things
from their perspective; it can be an interesting view looking back
at yourself with their eyes. 3. Competition is good. See it as a spur
to stay at the top and work harder to make yourself the industry
benchmark, not just an industry player. 4. Grow and learn. I visit
events all over the world when I can, if even online, to watch how
the experts in other cities and cultures do it. Sometimes with
mega-budgets and sometimes with zero budget.
The most important thing for business success is: Focus,
time management and the people you have around you.
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Cathy Martin

from UU and completed her studies with a postgraduate diploma
in International Law, Politics and Economics at the University of
Aix-en-Provence in France. Aer media training in the BBC and
presenting on RTÉ, she then spent a few years working in Italy
for Irish Distillers marketing brands including Bushmills and
Jameson whiskey.
From this, Cathy moved home but started an international role
turning around the image of the Irish linen industry in its latter
years. During this time she was involved in projects with designers
including John Rocha, Roland Mouret, Betty Jackson and Nicole
Farhi in UK/Ireland as well as Ralph Lauren and Liz Claiborne
in the US, Yohji Yamamoto in Japan and Armani and Versace in
Italy. Other retail projects included Banana Republic, Saks, Next
Cathy Martin graduated in European Business with Languages and M&S. Linen sales reached their highest ever peak in 2002-03
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when Cathy was marketing it. Aer leaving at the end of 2004,
Cathy started CMPR, a PR agency which focuses on consumer PR,
but speciﬁcally fashion, lifestyle and chic events. e agency has
grown rapidly in recent years and represented a number of high
proﬁle clients including House of Fraser, ABSOLUT vodka, Lunns,
Paul Rankin, French Connection, Diet Coke and CRUISE. Her onthe-pulse attitude and creativity helped launch Christian Louboutin
into the local market mid-recession and she created the most
successful launch event that House of Fraser had ever had in the UK
in terms of publicity.
However, Cathy is perhaps best known for her role in
producing and directing Belfast’s FASHIONWEEK, a multiaward-winning event featuring fashion shows for the general
public. Retailers from designer independent boutiques (showing
Chloe, D&G and Diane Von Furstenberg, for example) to the
best of the High Street (Top Shop, Designers at Debenhams,
Oasis, Miss Sixty etc). All showcase their latest collections in this
innovative fashion festival which has been emulated across the
UK and Ireland. Cathy has also brought in industry experts for
fashion master classes including Mary Portas, Michelle Mone,
Gareth Pugh and designers from Louis Vuitton and St Martins
in London. www.belfastfashionweek.com
Cathy also runs FASHION PHARMACY – a style
consultancy service which gives ‘style prescriptions’ to individuals
who need anything from a wardrobe overhaul to a shopping
buddy or a shape and colour consultation. e Pharmacy also
provides stylists for the media, editorial shoots, ad campaigns and
ﬁlm/TV shows and Cathy has styled many celebrities including
Mischa Barton, Caprice, Ruby Wax and Zoe Salmon, among
others. She is a regular TV stylist and fashion commentator.
www.fashionpharmacy.com
Cathy also supports students and up and coming designers by
regularly commissioning fashion competitions and running
regular work experience programmes. She also gives her time free
of charge to many fashion charity events. Notably, she helped
create the Fashion Teas at the Merchant Hotel and she has been
credited with helping to kickstart the careers of local designers
including milliner Grainne Maher and as well as Anita Flavin’s
Minette shoe brand. Her work with local designer Una Rodden
in styling Mischa Barton propelled Una to the international
spotlight and, alongside her work for more established boutiques
such as Cruise, French Connection, House of Fraser, Carter,
Harper etc, Cathy’s contribution to the local industry has resulted
in increased footfall and sales, season aer season.
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Jonathan Topping

Kyle Gawley
Age: 30
Place of Birth: Belfast
Name of business: Get Invited
Job Title: CEO and co-founder
Website: http://getinvited.to
Twitter Handle: @kylegawley
First Job: Baggage handler.
What it taught me: What I didn't want to do with my life!
Family: An only child, no children.
Best advice anyone ever gave you: Surround yourself with
great people – who will inspire you, push you and accept you for
who you are.
Best advice you could give someone starting out: Have the
courage to walk your own path in life, don't listen to what other
people think is best for you and follow your own intuition. Just
be yourself, do what makes you happy, pursue your passion and
free yourself from the mental prison of worrying about what
other people will think about you. And don't be afraid to fail –
failure will always teach you an important lesson and lead you to
something greater.
The most important thing for business success is: Grit,
determination and a lot of optimism.
Kyle Gawley is a highly driven and ambitious entrepreneur with
a passion for helping other people to succeed in doing what they
love. He’s the CEO and co-founder of Get Invited, the online
ticketing company that has achieved sales of over £1.5m and
hosted landmark events such as the LAUNCH Festival in San
Francisco, which has featured keynote speakers like Facebook
CEO Mark Zuckerberg.
In addition to running Get Invited, Kyle also co-founded e
Agency – a boutique creative studio that builds cutting-edge
soware products for customers across the the world. He’s also a
regular public speaker and has delivered talks on
entrepreneurship and personal development across Ireland and
the UK. He also teaches part-time at the Northern Regional
College in Newtownabbey, and regularly volunteers with Young
Enterprise NI to help inspire young entrepreneurs.
In 2012, he was named one of the top student entrepreneurs in
the world by Stanford University when he was selected to attend
their prestigious eBootcamp accelerator in California. Kyle holds
a Master of Arts in Multidisciplinary Design and a BSc (Hons)
in Interactive Design from Ulster University.

Age: 39
Place of Birth: Bangor
Name of business: Hastings Stormont Hotel
Job Title: General Manager
Website: www.hastingshotels.com/stormont-hotel
Twitter Handle: @jonnytopping
First Job: Restaurant waiter.
What it taught me: e importance of communication. e
ability to relate to people, whether high-end guests, irate chefs or
stressed work colleagues, has beneﬁted me throughout my career
in both a sales environment or as a mentor and coach for my
team.
Family: Married to Maxine for 12 years with two boys Bryn
(9) and Jay (6).
Best advice anyone ever gave you: Whatever you do, do it
with passion.
Best advice you could give someone starting out: Do
whatever you do to the best of your ability, be passionate about
it, be excited by it – ﬁnd a job you love and that will all come
easily.
The most important thing for business success is: Know
what your market wants and deliver a little bit more.
Having studied Civil and Environmental Engineering at Heriot
Watt University, Edinburgh, Jonathan Topping quickly realised his
personality traits leaned towards a more people-driven industry.
As a result, he joined a two-year graduate training programme with
Hilton Hotels, graduating to Assistant Food and Beverage
Manager aer 18 months. Quick progression up the ladder with
companies like Ramada, Radisson and Malmaison and a journey
around the UK in cities such as Birmingham, Ipswich and
Edinburgh resulted in a return to Belfast to open the Ramada
Encore in St Anne's Square. A three-year sojourn working with
BDL Ireland, a hotel management company, followed, working
with hotels in receivership on behalf of KPMG, Deloitte and EY
in the Republic of Ireland before returning once more to join
Hastings Hotels as General Manager of the Stormont Hotel.
Jonathan is a member of the Institute of Hospitality and a board
member of the NI Branch of the IOH.
He’s a big fan of Ulster Rugby and following many years of
playing, now coaches mini rugby at Holywood RFC where his two
sons play. He is an accomplished musician, playing guitar, piano
and saxophone. He is a BB leader in his local company. In his spare
time he enjoys camping, eating out and visiting new places.

Age: 36
Place of Birth: Bangor, Co Down
Name of Business: Wave and Wake
Job Title: Founder/CEO
Website: www.waveandwake.com
Twitter Handle: @waveandwake
First Job: Civil engineer.
What it taught me: at I wanted to be my own boss!
Family: Married with two daughters, Maci (6) and Rhémy (1).
Best advice anyone ever gave you: Get comfortable with being uncomfortable;
outside your comfort zone is where the magic happens.
Best advice you could give someone starting out: Focus on the weaknesses.
The most important thing for business success is: Constantly seek to evolve.

Warren Polly

Warren Polly is founder and CEO of Wave and Wake, who specialise in global ecommerce of surf-sports equipment. His primary roles are business development and
sales. Aer graduating from the University of Edinburgh as a Civil Engineer in 2003,
he worked for consultancies in both Belfast and Dublin. Warren also owns Northern
Ireland's only kitesurﬁng school, teaching the sport at locations throughout the
country, and is also in the process of bringing Ireland’s ﬁrst Cable Wake Boarding
Park to the Greater Belfast area. He has two young daughters and is married to
Catherine, daughter of Gavin Vaughan from the long-established family-run
engineering ﬁrm Vaughan Group’, based in Newtownabbey.

Aidan Flynn
Age: 42
Place of Birth: Belfast
Name of business: FLYNN
Job Title: Managing Director
Website: WWW.Mauriceﬂynn.com
Twitter Handle: @MFSmaintenance or Aidanﬂynn11
First Job: Labourer and machine driver.
What it taught me: Working in a family-run business and
starting at the grass roots gave me a grounding within the
industry and taught me the tricks of the trade. I quickly
realised that my superiors weren’t as good as they should
have been and I was always challenged to do better. is
gave me the drive and determination to always want more.
Family: My father Maurice Flynn started the business the
year I was born. He has been my inspiration.
Best advice anyone ever gave you: I was advised at an
early age by a very wealthy businessman that if I continue
to make 100 per cent of the decisions I will not progress
in my business. My job is to employ people to make
decisions which they will probably get 90 per cent right;
my job then is to work with them on the10 per cent they
didn't so that they won’t make that decision again. If you
do this you will save time money and sanity. is has been
vital in my progression and staﬀ management.
Best advice you could give someone starting out:
Don’t be afraid to take a risk. Risks need to be calculated
and discussed with others to get angles before taking the
plunge. Get proper professional advice, pay for advice;
third parties and the right consultancy are vital to your
personal learning and development for the future.
The most important thing for business success is:
e most important thing for business success is
relationships. You need to build relationships with clients,
employees, stakeholders etc. People do business with
people – this is the most important thing in business.
Aidan Flynn is second generation within the family
business formerly known for 42 years as Maurice Flynn &
Sons Ltd. He has carried out his role as managing Director
for seven years and was named the IOD Ireland Young
Director of the Year in 2013. Aidan was taught in St
Anne’s PS and was in the early generation of pupils to enter
into integrated education with Lagan College.
Construction was in his blood, so on leaving Lagan he
entered into an OND in building and civil engineering.
But with a young family to support, full-time education
turned to full-time work and he joined the family business
as general labour and machine operative.
His father was a very focused and driven man with great
passion for quality and getting the job done right ﬁrst time.
is ethos has been instilled in him and has used this
strategically to drive this mission and core values into each
of the 250-plus employees that now work for the company.
e role of MD of FLYNN has been a challenging one
for Aidan, but he had the vision, foresight and
determination to capitalise and grow a business within the
construction sector to its peak at over £30 million turnover
in the worse recession this lifetime hopes to ever see. e
company currently holds long term contracts within the
Educational, Health, Social Housing, Local Councils and
Infrastructure for their Government Clients.
Aidan thrives under pressure and can see the bright side
in any crisis. He has a great ability to read people and bring
the best out in each and every one.
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Age: 43
Place of Birth: Belfast
Name of business: Edwards & Co Solicitors
Job Title: Finance Manager
Website: www.edwardsandcompany.co.uk
Twitter Handle: @seankelly2301
First Job: Age 14, lemonade delivery boy
What it taught me: e harder you work the
greater the return. And don’t deliver lemonade
to a home with an Alsatian!
Family: One wonderful daughter, Meabh, aged
11.
Best advice anyone ever gave you: Respect
is earned, honesty is appreciated, trust is gained,
loyalty is returned.
The most important thing for business
success is: Winners are not afraid of losing,
but losers are. Failure is part of the process of
success. People who avoid failure also avoid
success.
Sean Kelly joined Edwards and Co in July 2011
as Finance Manager, having previously been
Practice Manager in another legal ﬁrm for over
10 years. As Finance Manager Sean is
responsible for the eﬃcient operation of all
aspects of the ﬁnance function in Edwards &
Co.
Sean’s role also includes improving controls
and procedures and the reporting of the ﬁrm’s
ﬁnancial systems to the partners, ensuring full
compliance with Law Society guidelines and
Solicitors’ Accounts Rules.
Sean is also the driving force behind the
hugely successful phenomenon that is
#Belfasthour – the free marketing Twitter
initiative for SMEs and entrepreneurs, hosted by
Edwards and Co. It uses the hashtag to bring
together tweets about local business.
#Belfasthour was established in 2014 and
today has over 14,400 followers with a reach of
potentially 12 million people every ursday
evening between 9pm and 10pm. Each week
#Belfasthour showcases a diﬀerent business or
charity, increasing their proﬁles and raising

Sean Kelly
thousands of pounds for Charity at the same
time.
Sean’s commitment goes far beyond the one
hour on a ursday night, working willingly and
enthusiastically in his free time to promote the
initiative, ensuring it operates smoothly and, of
course, tweeting about it.
Sean is the Public Relations Oﬃcer for
Antrim GAA and has placed them on the top of
the social media ladder by becoming the ﬁrst to
use Periscope from an oﬃcial GAA county
twitter account and increasing traﬃc to the
Antrim website to the tune of 1.8 million views
in nine months.

Age: 41
Place of Birth: Armagh
Name of Business:
Neueda Consulting Ltd
Job Title: COO
Website: www.neueda.com
Twitter Handle: paddyohagan
First Job: Baker.
What it taught me: Hard work, independence,
the value of a good education.
Family: Married with four kids (three girls, one
boy).
Best advice anyone ever gave you: No
decision is always the wrong decision.
Best advice you could give someone
starting out: ink big. Always think, why can't
I do it? Tried and failed provides learning, failed
to try provides nothing.
The most important thing for business
success is: Surround yourself with a great
team, one you can trust and one which shares
your vision and beliefs. Take the time to work
on your business and not just in your business;
don't get dragged into the weeds 24x7. ink
big, the resources and opportunities available
today are greater than ever. Get aer it.
Paddy O’Hagan is currently COO of Neueda
Consulting Ltd, a global IT consultancy,
training and soware development company,
based in Belfast, with over 200 industry
professionals with speciﬁc industry focus on
public sector, utilities and capital markets.
Neueda deliver mission-critical technology
solutions to some of the world’s leading banks
and utilities as well as local and central
government clients in NI and the UK. Paddy
joined Neueda in 2012, helping build the
company by nearly 400 per cent in that period
and transition it from a pure consultancy
organisation to the mix of consultancy and
soware delivery activities it enjoys today. Paddy
attended St Patrick’s Grammar in Armagh then
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Paddy O'Hagan
studied Business Management and Computer
Science at QUB before joining the Kainos
graduate programme in 1997 as a soware
engineer. Paddy more recently worked for the
New York Stock Exchange, building and leading
a global team delivering low latency technology
across the capital markets industry in EMEA
and US.
Paddy is married with four young children
and lives in Armagh enjoying a very active home
life. Outside of Neueda, Paddy enjoys travelling
and spending time with his family as well as
cycling, baking and the very, very odd game of
golf.
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embarrassingly long to learn to three-ball juggle and
unicycling remains an attained goal.
Family: One husband and four kids
Best advice anyone ever gave you: Peter Hunter,
DSD’s wonderful architectural adviser in the design and
development of the MAC, told me “Good clients get good
buildings” – very illuminating and also very pressureinducing. Of course, a series of great conversations with
Peter ensued about what being a “good client” meant.
Best advice you could give someone starting out:
Never pretend you know more than you do. No-one
knows everything. But work really hard and really quickly
to ﬁnd out what you need to know.
The most important thing for business success is:
Having great people around you and doing something that
deeply matters to you. (Is that two things?)

Prior to her current role as Chief Executive of the MAC
(Metropolitan Arts Centre), Anne was the Director of the
Old Museum Arts Centre which was a cultural lifeline for
Northern Ireland for more than two decades. She also held
positions with the Belfast Festival at Queen’s, Belfast
Community Circus and Bryn Mawr Insurance.
Anne was one of the co-founders of the Belfast Children’s
Festival and and chaired the Board of Trustees of that
organisation for the ﬁrst ﬁve years of its life. She has also
been a Trustee of Upstate eatre, Drogheda; the
Community Foundation for Northern Ireland; the eatres
Trust, an independent advisory body charged with
protecting and preserving theatres throughout the UK; and
the BBC Performing Arts Fund.
Age: 51
She currently sits on the Cathedral Quarter Trust and is
Place of Birth: Ballymena
an Honourary Member of the Royal Society of Ulster
Name of Business: e MAC
Architects.
Job Title: Chief Executive
A graduate of Queen’s University Belfast where she
Website: themaclive.com
studied English Language and Literature, Anne also holds
Twitter Handle: @anne@themac
post-graduate qualiﬁcations in Law and Business and
First Job: Belfast Community Circus, Development Cultural Management.
Manager.
She lives in Belfast with her husband, four children and
What it taught me: is job provided deﬁnitive proof of two dogs.
my remarkable lack of physical co-ordination. It took me

Anne McReynolds

Carrie Neely

gave me the time and opportunity to try new things. If you
fail (and you will) then fail well and move on quickly.
Best advice you could give someone starting out: 70
per cent of the fastest growing tech start-ups in US in last
ten years came from the enhancement or improvement of
business ideas in which the founders had previous
experience. Make maximum use of your ears. You’re the
new kid on the block so don't be a know-it-all. Listen,
observe and digest. Network – even if you hate it.
The most important thing for business success is:
My experience is mostly of small tech companies that
develop and sell a soware product internationally. I have
been involved with ﬁve of these in the last few years as an
angel investor and member of the team. I try to keep the
following in mind: oﬀer people what they want to buy not
just what you want to sell; get cash ﬂowing asap –
consulting work in the sector provides this and is a ready
source of ideas; keep your costs low; under-estimate
revenue and over-estimate costs in your business plan; get
a good mentor.

Age: 41
Place of Birth: Belfast
Name of Business: Art Loves Ltd
Job Title: Director
Website: www.artloves.co.uk
Twitter Handle: @carrieneelyart
First Job: Aer years of part-time retail jobs, my ﬁrst 'real' job in my chosen
career was Business Development Director at Easyart.com, London 1998.
What it taught me: e ﬁrst thing I had to learn at Easyart was how to switch
on a computer and how to write an email. I had no idea what e-commerce
meant when I started with Easyart, and as a bricks to clicks business it was
also new to online sales. Easyart was one of 17 start-ups under an umbrella
company called Brain Spark. Brainspark provided training and marketing help
for all the start-ups they looked aer, so it did not take long for me to get to
understand how small businesses operated and I could see early on the
businesses that were going to make it and those that were not. Easyart was a
B2C company and I decided to set up a B2B leg of the business, buying in
limited edition prints at a higher price point and selling them to corporate
companies. I learnt how to ﬁnd suppliers, how to cold call and research for
new oﬃces opening up and how to create new business. I learnt how to deal
with clients and how to choose art for the corporate market.
Family: I am married to Dr Rob Grundy, who owns a life science consultancy.
I have three children: Jaxon (9), Marley (7), and Nainsi (5).
Best advice anyone ever gave you: Never make enemies in business. I try
to treat others the way I would like to be treated, with respect and I don't feel
that you have to be ‘the boss’ and act superior in order to get things done.
Best advice you could give someone starting out: Believe in yourself.
Don't let anyone tell you that you cannot do it. Keep strong and positive and,
most of all, just go for it.
The most important thing for business success is: Passion and positivity.
Passion for your business can get you through even the toughest of times, and
if you don't have a positive attitude and don’t believe in what you are doing,
no-one else will.

Stuart grew up in Belfast. His ﬁrst job aer college was as
a programmer with Kainos Soware. He worked with
Reuters PLC in London, New York and Berlin as a
developer and technical architect. He co-founded the
Fintech company Harco Technology in 1999 and the
ﬁrm's usage and entitlement soware was used by 30-plus
global banks. e company was acquired by Wombat
Financial and then by the New York Stock Exchange in
2008. He has been actively involved as an investor and
team member in ﬁve start-ups since then.
Age: 53
He is currently the CEO of the data quality and
Place of Birth: Belfast
matching company Datactics. He is Chairman of designer
Name of Business:: Datactics Ltd
baby products company Shnuggle and of the medical 3D
Job Title: Datactics CEO. Also Chairman of Shnuggle printing company Axial3D. Stuart was the ﬁrst angel
Ltd and Axial3D.
investor in the digital pathology company PathXL which
Website: www.datactics.com
was acquired by Phillips in 2016. He is the current NI
Twitter Handle: @harvey_sw
Business Angel of the Year and is a mentor for e
First Job: Assistant to milkman (age 12).
Prince's Trust. He is actively involved in HPC
What it taught me: A bit of self-discipline (I had to be Hillsborough.
at the gates of the dairy for 5am) and how to run fast (to
get away from angry dogs).
Family: Married to Lesley with one son (Conor, 20).
Best advice anyone ever gave you: Happiness is not
about whether you succeed or fail at things but whether
you are willing to try them in the ﬁrst place. When I was
young I was not a high achiever – either at school or in
sport – and I had pretty low self-conﬁdence. My parents

Carrie Neely is an art consultant who cut her teeth in the London and New
York art scene of the late 90s aer graduating from the Belfast College of Art
with a degree in Visual Communications. Starting her career in London as
Business Development Director for easyart.com, she went on to be Vice
President of retail in London and New York for the original Eyestorm team
that led Brit Art and Charles Saatchi artists, Magnum photographers and
some of the world’s best known UK and US artists, such as Damien Hirst and
Jeﬀ Koons, to create their ﬁrst limited edition prints to sell online. Carrie then
went on to be Associate Director of Proud Galleries, programming and
curating all exhibitions across both London venues including shows by David
Bailey, Rankin and Helene Christensen.
From there Carrie opened her own gallery and art consultancy, Florence Fine
Art, with main clients including Diesel, Selfridges, Harvey Nichols and
Reebok. Carrie then joined Ian and Richard Abell to help them create the
luxury design company Based Upon. Bringing her knowledge of artists
worldwide and prestigious clients, Carrie was able to elevate Based Upon into
the art scene and helped design and illustrate artworks for clients such as
David Collins, Donna Karan and Karen Millen. Carrie le London in 2007
to go home to her roots in Belfast to start a family, and begin her art and
creative consultancy, Art Loves Ltd, which now has nearly 1,000 artists on its
books across all mediums and disciplines.
With nearly 20 years experience, Carrie is now one of the top art consultants
in Ireland, and with her team manages large-scale hotel, bar and commercial
projects from brief to installation throughout Ireland and the UK. Carrie has
also presented for the BBC on arts programmes, has won the Ulster Tatler
Arts Personality award, has been ﬁnalist twice in the Belfast Telegraph’s
Woman of the Year award, and is Ulster Tatler’s current arts diarist.

Stuart Harvey
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achieved in my business career.
Best advice you could give someone
starting out: It’s going to be harder than you
think it is going to be. It’s going to take longer
than you think it’s going to take. Don’t let a bad
day turn into a bad week. Surround yourself
with positive people and ‘can-doers’. Don’t stop
believing – the hard work will pay oﬀ.
The most important thing for business
success is: I don’t think business success can
be really be summed up by one thing – apart
from the obvious hard work. I would sum up
with my three Ps: Perseverance, Personality and
Passion.

Harry Crawford
What my first job taught me: Never stand still
in business. Always be open to new ideas, trends,
products and concepts – and invest in your
business for the future. If I look back to what,
how, when and where people shopped and ate
over 30 years ago when I ﬁrst started, the
industry today is unrecognisable. Leading
change and embracing new trends and concepts
has been key throughout my business career.
Best advice anyone ever gave you: My
mother and father always taught me to believe
in myself and my business ideas. e conﬁdence
they had in me, and encouragement and belief
they gave me to follow my gut instinct in my
early career, set the foundations for what I have

Harry Crawford began his career in his family
greengrocers on Belfast’s Botanic Avenue and
was one of the ﬁrst to introduce self-service to
NI food retailing. He is currently Managing
Director at Get Fresh Ltd, which started out as
one of Northern Ireland’s largest distributors of
fresh fruit and vegetables. Today the company
does so much more than just fruit and veg; dairy,
deli, fresh juice dry goods etc. proudest
achievement is promoting local produce, the
likes of Just live a little granola, Kearney blue
cheese (3 gold star award) and Farmview’s
clotted cream. ese products were all road
tested by Get Fresh and introduced into the
hospitality sector and today enjoy substantial
sales into the UK and beyond in both catering
and retail sectors. Outside of work he is a
member of Lagan Seahorses choir and enjoys
spending time with his family.

Age: 41
Place of Birth: Belfast
Name of Business: Dunmurry Dental Practice
Job Title: General Dental Principal Dentist and Owner
Website: www.dunmurry-dentalpractice.co.uk
Twitter Handle: @dunmurrydental
First Job: Associate Dentist, Clements Dental Care, Carrickfergus.
What it taught me: My ﬁrst dental position gave me a great insight into
working as a General Dental Practitioner in the primary care setting. Until
this point we had focused our undergraduate training on clinical dentistry
and had limited insight into the business of dentistry.
Family: Married to Debbie, with three children Kiera (8), Maria (7) and
Andrew (5).
Best advice anyone ever gave you: Always put the patient’s best interest
ﬁrst and make your clinical decisions for every patient as if they are a
member of your family. is has stood me in good stead and one of the main
focuses of the practice I run now is its family-centred approach.
Best advice you could give someone starting out: Network and work
with professional colleagues in the business and take on board the wealth of
knowledge and experience from others in order to progress your career.
The most important thing for business success is: To enjoy your job
and work with a well-trained, motivated and happy team.

Kevin Cunningham
Age: 44
Place of Birth: Philadelphia
Name of Business: MRP
Job Title: CEO
Website: Www.mrpfd.com
Twitter Handle: Mrpsales
First Job: Paper route.
What it taught me: e basics of managing my
own business.
Family: Wife (Larae) and daughter (Maeve).
Best advice anyone ever gave you: Don't be
afraid to make mistakes.
Best advice you could give someone
starting out: Never underestimate the value of
relationships.
The most important thing for business
success is: A solid vision coupled with hard
work and persistence.

Kevin Cunningham is CEO and co-Founder of
MRP, a global provider of marketing intelligence,
soware, and services through its Delta
Marketing Cloud TM platform. Kevin founded
MRP in 2002 along with co-founder and CMO
Jim Regan and the ﬁrm developed a strong brand
working with a primarily North American client
base until it was acquired by Newry-based First
Derivatives plc in 2008.
Shortly aer the company’s acquisition by First
Derivatives, Kevin was instrumental in
establishing the ﬁrm’s presence in the European
market. e Belfast oﬃce of MRP launched in
2011 and, in under six years, has grown to
become the market leader in EMEA and a
leading employer in the city, with in excess of 200
talented and entrepreneurially-minded global
sales and marketing professionals now
contributing to its success. More recently, MRP
has expanded its global presence to 12 oﬃces,
including new locations in the USA, Nicaragua,
Singapore and Australia, oﬀering its clients a true
global marketing solution.
In addition to his role as CEO, Kevin serves on
the Board of Executive Management for First
Derivatives plc. Since 2007, he has also served on
the Board of Trustees of Settlement Music
School, the largest community school of the arts
in the United States. Prior to founding MRP,
Kevin held several sales and consulting positions
with technology companies now owned by Infor
and Micros. Kevin began his career with
PriceWaterhouseCoopers. He has a bachelors
degree in accounting from the University of
Delaware and earned his CPA licence in 1997.
Outside of the oﬃce, Kevin enjoys music, cycling
and spending time with his family.

VT and worked as an Associate Dentist for four years. In 2004 he opened
a very successful new start-up dental practice on the outskirts of Belfast and
in 2010 undertook extension work to grow Dunmurry Dental Practice into
a six-surgery business with a team of 22 staﬀ. It is a modern dental surgery
located in Dunmurry Village, oﬀering high-quality dental care in a relaxed
and friendly environment.
Philip is a respected dentist and very much enjoys his work. is radiates
out to his staﬀ and patients and has been reﬂected in the successful
development of Dunmurry Dental Practice in all elements, from the dental
care provided to the high standard and appearance of the facilities. Philip’s
high standard for dental care is evident in the work undertaken and is
therefore reﬂected in high levels of patient satisfaction and the numerous
awards he has won. He continues his professional development and gained
a distinction in his Postgraduate Certiﬁcate in Education for Healthcare
Professionals at Queen’s University Belfast ( June 2008). Philip contributes
to postgraduate and undergraduate education. He has been a special clinical
lecturer in the School of Dentistry at Queen’s University Belfast since 2001.
He has also been involved in the training of recently graduated dentists
through the Vocational Training Scheme.
Philip is actively involved in the dental community, representing the
profession on a number of committees. He assists local schools with career
days and advises pupils on careers in dentistry. Philip welcomes work
shadowing within the practice and enjoys demonstrating his clinical skills to
Philip McLorinan qualiﬁed from Queen’s University in 1999, completed school students and undergraduate dental students.

Catherine O’Neill

Catherine O'Neill is the 26-year-old
Managing Director of Amelio Group.
Catherine founded Amelio whilst
studying at Queen’s University Belfast.
She graduated from Queen's in 2012 with
a ﬁrst class masters degree in Civil
Engineering.
Amelio Group is an engineering ﬁrm
with particular emphasis on drainage and
civil engineering. Amelio’s focus is on
giving clients the optimum service, based
on solid advice and expertise, and on
utilising the most advanced and
innovative technology and equipment
available. Amelio currently have oﬃces in
Belfast, Dublin and Gloucester and
employ over 50. Amelio aims to increase
its market share of the civil engineering
and drainage industry throughout Ireland
and the United Kingdom within the
coming months and years. Catherine is
young, enthusiastic and ambitious. She
has been pro-active in the face of the
current economic downturn and is
constantly looking for ways to diversify
and grow her business.
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Philip McLorinan

Award winning dental practice
– NEW PATIENTS WELCOME –
105-107 Kingsway, Belfast, BT17 9NS • Tel: 02890 613322

www.dunmurry-dentalpractice.co.uk
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Sorcha Wolsey
Age: 42
Place of Birth: Liverpool
Name of Business: Beannchor Group
Job Title: Operations Director
Website: www.themerchanthotel.com
Twitter Handle: @MerchantHotel
First Job: Summer job as a waitress.
What it taught me: How to carry three plates! And how much
fun it can be to work in the hospitality industry.
Family: Two children, Cian(14) and Caoimhe (11).
Best advice anyone ever gave you: Glean as much
information as you can from others, but in the end trust your
own judgement.
Best advice you could give someone starting out: Be
determined, work hard and have a plan. But also have the
ﬂexibility to adapt and evolve when necessary.
The most important thing for business success is: e
people you bring along with you.
Sorcha Wolsey was born in Liverpool in 1974. Having moved
to Ireland a few years later, she was educated at Wesley College
in Dublin and went on to achieve a degree in psychology from
Queens University Belfast.
Having worked in bars throughout her time at university, Sorcha
discovered an enthusiasm for working within the hospitality
industry and upon graduating went to work full time for
Beannchor at the then newly opened Cafe Ceol in Bangor as a
bartender. When the Beannchor Group opened TaTu on the
Lisburn Road in Belfast Sorcha jumped at the opportunity to
be the general manager. e company continued to expand and
evolve, opening more bars and branching out into hotels and
pub leasing, and as the company expanded so did Sorcha's role
within it.
Sorcha is now operations director for the Beannchor group
which owns and operates the Merchant Hotel, the Dirty Onion,
the National Grande Cafe and Sixty6 and Little Wing Pizzeria
as well as owning a substantial portfolio of leased bars.
Beannchor's newest venture, Bullitt, a vibrant hotel featuring
three bars, a restaurant and a cool meeting space is about to open
its doors.

Age: 69
Place of Birth: Belfast
Name of Business: Homeﬁt Joinery Company Ltd
Job Title: Chairman
Website: www.homeﬁtni.com
First Job: Apprentice bricklayer.
What it taught me: It taught me discipline, and I recognised
from an early stage that listening to orders from mentors was
essential. Working together within squads of bricklayers was
essential to complete jobs eﬃciently, therefore I learned valuable
lessons in the art of teamwork. Taking pride in the work that we
did was a lesson I learnt very quickly and has stuck by me in
business from the early days of my ﬁrst job.
Family: Two daughters, one son, four grandchildren.
Best advice anyone ever gave you: “Never lose the common
touch” (father).
Best advice you could give someone starting out: Have
respect for peers and superiors alike.
The most important thing for business success is: Hard
work and honesty.
Jackie Kelly hails from Cawnpore Street in the Clonard area. He
attended St Gall’s PS and then St Malachy’s College. As a young
man he had a keen interest in the building sector due to family
inﬂuences, and le school at the age of 16 to pursue those
interests. Jackie went from apprentice bricklayer to bricklayer
and his entrepreneurial streak saw him progress to subcontracting work within the construction industry, and then to
create the building, joinery and DIY company of which he
chairman and which today employs 30-plus staﬀ. Eight years ago
the company opened a second branch at Lanark Way.
Jackie has taken great pride in bringing employment to the
local area for nearly 30 years. He has three children: two
daughters and one son. His son John is the managing director
of the company and youngest daughter Claire is a director
within the company also. His eldest daughter has pursued a
career in teaching and Jackie’s very proud that she’s teaching in
Clonard, where he was born and bred.
Outside of his work Jackie is a lifelong member of the GAA.
He was formerly a player and chairman with Sarsﬁelds GAC and
is a current member of St John’s GAC. He has served many roles
within the GAA from manager of numerous teams and has also
held treasurer and chairman positions.

Age: 36
Place of Birth: Middletown, County Armagh
Name of business: Make up Pro Store
Job Title: Company Owner
Website: In progress
Twitter Handle: @MakeUpProStore
First Job: Waiter.
What it taught me: e real value of customer service and how to interact and
show your personality to the general public.
Best advice anyone ever gave you: Being a make-up artist will be the hardest
but most rewarding job you will ever do.
Best advice you could give someone starting out: Practice, and allow your
creativity and style to grow.
The most important thing for business success is: A small idea , but to aim
with a large dream. Take small steps and don’t rush too fast into anything.

Paddy McGurgan

Paddy McGurgan is one of Ireland’s leading make-up artists. Trained by top makeup houses including M.A.C., Stila, NARS and Laura Mercier, he believes in
constant training and keeping up with trends and techniques. Paddy’s work has
appeared in several advertising campaigns and photoshoots. His editorial work
has appeared in OK!, Hello, Reveal, Fate, Go Belfast, New York-based Warpaint
Magazine and LA-based Institute Magazine. Paddy has also worked at Paris and
London Fashion Week and continues to ﬂourish, having recently opened his third
store in Derry/Londonderry and secure highly sought stockist deals with
American make-up giants LimeCrime and Sugarpill.

Richard Elliott
Age: 35
Place of Birth: Newtownards
Name of Business: Webrecruit Ireland
Job Title: Managing Director
Website: www.webrecruitireland.com
Twitter Handle: @Webrecruit_Ire
First Job: Recruitment consultant.
What it taught me: Upon graduating I joined a traditional
recruitment agency that introduced me to a vast range of
business experiences from business development, client account
management, interviewing and shortlisting, and candidate
engagement. You were thrown into the deep end from the very
beginning but it did give me a platform to build on. More
importantly, it allowed me to see the recruitment industry from
the ground up, see those things that worked well, those that
didn’t and to see areas of potential in the recruitment industry
that I have carried through into my role today.
Family: Married with two young sons.
Best advice anyone ever gave you: My late grandfather was
a self-made and successful businessman. He suﬀered with
Alzheimer’s for many years but his business brain was always
switched on and he always supplied great advice. One piece of
advice that stuck with me (and makes me smile) is “Be a sponge.”
He quickly explained how important it is to absorb all that is
going on around you, keep your eyes and ears open and no
matter how successful you are, you always have more to learn.
Best advice you could give someone starting out: Set your
goals, work hard and don’t be afraid to ask for help along the
way.
The most important thing for business success is: Passion.
Entrepreneurship is all about passion and then taking the
calculated risks. If you have passion, you’ll have the desire and
will to keep moving forward no matter what obstacles you
encounter and you will ﬁnd a way to succeed.
Richard Elliott has been involved in the recruitment and
recruitment marketing sectors for 15 years. He started his career
within the traditional recruitment sector before progressing to
public and private sector recruitment advertising and account
management in ASG & Partners. Witnessing at ﬁrst hand the
technological developments in the recruitment landscape,
Richard was involved in the start-up of Webrecruit Ireland in
2010. Webrecruit Ireland provides recruitment solutions that
will improve clients’ recruitment advertising, increase their
candidate reach and, through the company’s recruitment
soware, modernise their recruitment systems while reducing
recruitment costs.
As Managing Director, Richard has guided and developed
Webrecruit Ireland from zero clients in 2010 to over 1,000
clients throughout Northern Ireland and the Republic of
Ireland. Richard sets and drives the strategic direction of the
organisation and also oversees the key areas of sales, service
delivery, marketing and technological developments.
Richard is a regular speaker at HR/digital conferences,
discussing recent recruitment innovations and how companies
can reduce their recruitment costs. He is continually looking to
revolutionise the recruitment industry on this island and was
delighted to be named, on behalf of Webrecruit Ireland,
Recruitment Innovator of the Year in the Workplace and
Employment Awards in 2012 and again in 2014.
Richard is a graduate in Business Administration and has also
completed further qualiﬁcations through the Recruitment and
Employment Confederation, Chartered Management Institute,
Chartered Institute of Marketing and Institute of Leadership
and Management.
Richard enjoys rugby – watching it rather than playing – but
has recently started coaching his son’s mini rugby team. His
marathon running days are behind him due to injury, but he still
enjoys jogging and the odd 10k.
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Say hello to more...

in Belfast

SS Nomadic & Titanic Belfast

Experience 100 years of maritime history and more in
just 48 hours
Because Belfast is so compact, it’s the perfect place to experience more in less time!
Titanic Belfast is a must-see. It’s just been named Europe’s leading Tourist Attraction at
the 2016 World Travel Awards in Italy. While you’re in the Titanic Quarter, check out the fully
restored SS Nomadic, and take a trip on the ‘Wee Tram’, Titanic’s Shipyard Tour.
A short walk later, find your Belfast as you sip local craft gin in the buzzing boho atmosphere
of the Cathedral Quarter, or enjoy some Michelin-star dining at Deane’s EIPIC or Ox.
And here are two big Autumn events for your diary, the world-famous Belfast International
Arts Festival (11 -29 October), while for the foodies, we have the BBC Good Food Show
Northern Ireland (14 - 16 October).
It’s a lot to discover on Day One. On Day Two you’ll discover even more…
Northern Ireland. Say hello to more.

#discoverni
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Age: 39
Place of Birth: Belfast
Name of Business: ASG & Partners
Job Title: Deputy CEO
Website: http://www.asgandpartners.com/
First Job: Graduate trainee in Market Research, NFO
Infratest (now Kantar TNS).
What it taught me: 1. To take every opportunity that you
can and give it your absolutely all. 2. It’s ok to make mistakes,
it’s how you conduct yourself when you do that matters. 3. You
can survive without sleep in your twenties. 4. Research wasn't
ultimately the career path for me.
Family: I have an eight-year-old daughter. I have been with
my partner for 20 years. I have a younger brother and sister.
Best advice anyone ever gave you: If you don’t believe in
what you are doing, why would anyone else?
Best advice you could give someone starting out: Never
wait for things to happen, make them happen for yourself
through hard work and not giving up.
The most important thing for business success is: e

Valerie Ludlow
Age: 36
Place of Birth: Armagh
Name of Business: James Street South Group
Job Title: Business Manager
Website: www.jamesstreetsouth.co.uk
Twitter Handle: @jamesstsouth
First Job: Waiter, Ten Square Belfast.
What it taught me: It was when I was working at Ten Square
that I met Niall McKenna, who taught me about really good food
and the importance of seasonal, locally-sourced ingredients. It was
his passion for the industry that inspired me to work in
hospitality. I have enjoyed every minute of my career so far, and
there’s nothing like the buzz you get from a busy restaurant,
knowing your customers are all happy and having a great time.
is is one of the best industries to be a part of, and if you are
willing to work hard and learn, you can progress very quickly.
Family: e James Street South team are like family to me, we
spend so much time together!
Best advice anyone ever gave you: e best advice I ever had
comes from Niall, who has always taught me that if you work hard
and never give up, anything is possible.
Best advice you could give someone starting out: It’s always
better to try and fail than never to try at all.
The most important thing for business success is: Always
question yourself, ask if you are doing enough? Constantly
question if there’s a better way? If there anything we could be

Valerie Ludlow is currently Deputy CEO of ASG & Partners,
having previously held the positions of Director of Strategy,
Head of Client Services aer starting as an Account Director in
2010.
She obtained a BA (Hons) in American Studies at Queen’s
University, graduating in 1999. She went on to obtain an MA
in Media and Communication from the University of London.
Valerie joined TNS Kantar as a graduate trainee in 2000 and
worked in the London oﬃce, specialising in drinks research,
until 2004.
She went to Virgin Media/ntl:aer returning to Belfast and
took up the post of Communications Manager (UK) delivering
customer and internal communication campaigns across the
UK from 2004 to 2006.
She joined LyleBailie International iin 2006 as an Account
Manager and worked her way up to Account Director before
moving to ASG & Partners.

doing more eﬀectively? Setting objectives to measure your success,
creating a strategy for that success and using the correct tactics to
ensure your success is essential. It is also vital to have the correct
team around you, who will support your vision and work with
you to realise it.

Geoff Kemps

As a child growing up up in the heart of the countryside in
Armagh, the importance of locally-sourced, seasonal food was
very much a part of Geoﬀ Kemps’ life. His parents and
grandparents passed on their strong work ethic, always
encouraging Geoﬀ to work hard and achieve his goals. Following
GCSEs at the Royal School, Armagh, Geoﬀ studied for his ALevels at Belfast Technical College, before studying at Queen’s
where he achieved a BEng in Electrical/Electronic Engineering.
Geoﬀ started working part-time in Ten Square to supplement
his student income, where he met Niall McKenna, which ignited
his passion for food, drink and service. When Niall asked Geoﬀ
to join his team with the opening of James Street South
Restaurant 13 years ago, he jumped at the chance, rising quickly
to the position of Restaurant Manager and becoming one of the
best known faces in the organisation.
e James Street South Group expanded to include the Bar +
Grill, the Cookery School, Hadskis and, most recently, Cast &
Crew in the Titanic Quarter. Geoﬀ is now Business Manager,
overseeing the ﬁve restaurants along with a number of other
exciting projects which are currently at the planning stage.

Age: 36
Place of Birth: Belfast
Name of Business: GLL/Better Leisure
Job Title: Regional Community and Health
Manager
Website: www.better.org.uk/areas/belfast
Twitter Handle: @Ronanmck1980/
@Better_NI
First Job: Assistant paper boy.
What it taught me: Older brothers don't pay
well!
Family: Living with partner Ciara.
Best advice anyone ever gave you: Be
yourself and treat people how you expect to be
treated.
Best advice you could give someone
starting out: Be committed, show passion and
be willing to go the extra mile to make a
diﬀerence
The most important thing for business
success is: People. Great people can achieve
great success.

Patrick Doody
Age: 53
Place of Birth: Omagh
Name of Business: Henderson Group Ltd
Job Title: Sales and Marketing Director
Website: www.henderson-group.com
First Job: Delivering milk on a Saturday
morning at age 13.
What it taught me: It’s very cold in the winter
at 6am!
Best advice anyone ever gave you: e
selling begins when the customer says no.
Best advice you could give someone
starting out: When the going gets tough, keep
her lit!
The most important thing for business
success is: Unshakeable belief in yourself and

ability to keep longer-term goals in sight, whilst addressing
short-term demands on your attention.

your business
Paddy Doody has headed up the sales and
marketing function in Henderson’s since 2004,
leading a team of over 40 talented and
hardworking individuals. During that time the
company has gone from strength to strength,
growing share, volume, turnover and proﬁts as
its main brands, SPAR, Vivo and EUROSPAR
continue to thrive.
Previous to that, Paddy spent over 15 years
with the C&C Group in its licensed trade
divisions in a variety of senior roles in both the
NI and ROI markets. A graduate in Business
Studies from UUJ, he traveled extensively aer
graduation, spending a year in Australia.

Ronan McKenna holds a BSc Hons in Sport,
Exercise and Leisure and an Advanced Diploma
in Social Enterprise. He is employed as the
Regional Community and Health Manager
with GLL, a charitable social enterprise that has
operational responsibility for 14 leisure centres
in Belfast in partnership with Belfast City
Council.
From 2005 to 2105 he was employed by
LORAG and was central to the capital
developments at Shaesbury Community and
Recreation Centre and associated community,
health and regeneration programmes. Ronan is
Chairperson of the Belfast South Social
He has also coached various Antrim hurling
Investment Fund zone.
He is also a keen GAA man who has played, county development squads in recent years.
coached and served St Paul’s GAC at all levels.

Ronan McKenna
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Rose Kelly

Tony Macaulay

Age: 56
Place of Birth: Belfast
Name of Business: Allstate Northern Ireland
Job Title: Vice President and Chief Administrative Oﬃcer
Website: www.allstate.com/northernireland
Twitter Handle: @AllstateNI
First Job: Equality Commission for Northern Ireland.
What it taught me: e importance of equality and fairness to
people in employment situations regardless of their religious
beliefs and political opinion and the reputational damage to
organisations and psychological injury to people that can arise
from unlawful discrimination.
Family: Husband Stephen, daughter Lauren and son Ronan,
both of whom are currently studying at the University of Ulster.
Best advice anyone ever gave you: Run your own race.
Basically this means not worrying about what other people are
doing – do what is right and do what is right for you.
Best advice you could give someone starting out: See
above.
The most important thing for business success is:
Integrity.
A graduate of Queen’s University, Rose Kelly has a degree in
English and Modern History in addition to a Diploma in
Personnel Management and a Masters Degree in Law and
Employer Relations. Having jointly led the start-up of Allstate
in 1999 in the role of Director of HR, Rose was appointed to
the position of Vice President and Chief Administration
Officer in 2006 and is currently responsible for a broad range
of business areas including legal, talent acquisition, risk and
compliance, marketing and design, learning and development,
corporate social responsibility and non-technology business
functions.
In the past 17 years Rose has led a range of innovative people
management strategies which have earned Allstate NI over 120
highly prestigious business awards at global, national and local
level. She has also led a number of global projects for Allstate,
including a global university programme which has connected
universities in the US with Queen’s University to provide
global internship opportunities and research and development
opportunities for northern Irish students. In 2016 she was a
member of the planning committee for an international
conference on ‘Women and Leadership’ as part of the Queen’s
University Gender Initiative. Rose is also a member of the
Board of Directors of the Ulster Orchestra.

Daniel Crawford

Age: 53
Place of Birth: Lisburn
Name of Business: Macaulay Associates Network
Job Title: Senior Consultant
Website: www.macaulayassociates.co.uk and
www.tonymacaulayauthor.com
Twitter Handle: @tonymacaulay
First Job: Paper boy (I've written a book all about it).
What it taught me: Delivering 48 evening newspapers every
night at the age of 12 taught me that responsibility, reliability,
resilience and trustworthiness are a good foundations for any
career. I also learned from being a paper boy that keeping your
customers happy results in ﬁnancial success – in this case good
tips at Christmas!
Family: Married to Lesley with two adult daughters, Beth and
Hope.
Best advice anyone ever gave you: A good leader is someone
who makes something happen that wasn't going to happen
anyway.
Best advice you could give someone starting out: Do what
you love, work hard and be yourself.
The most important thing for business success is:
Humility and an unstoppable drive to succeed.
Tony Macaulay is a bestselling author, broadcaster and leadership
consultant He has spent the past 30 years working to build peace
and reconciliation at home and abroad, working with hundreds
of youth and community groups to break down barriers of
mistrust, hatred and division. He has applied his experience and
learning into leadership development and management of
change and transition in many voluntary, public and private
sector organisations. Tony established Macaulay Associates
Network in 2001 as an independent management and
development consultancy committed to creating positive social
change.
Today he specialises in interim executive leadership roles in third
sector organisations in transition or crisis, and executive
coaching, team development and culture change programmes in
multinational companies.
Tony is also a regular broadcaster with the BBC and NVTv. His
memoirs ‘Paperboy’, ‘Breadboy’ and ‘All Growed Up’ have
become critically acclaimed bestsellers. He was recently invited
to preview his forthcoming memoir ‘Little House on the Peace
Line’ (Blackstaﬀ, 2017) at the First Irish Festival in the National
Arts Club in New York City.

Age: 27
Twitter Handle: @Axial_3D
First Job: Production associate, making
deﬁbrillators.
What it taught me: It gave me an appreciation
of the various aspects and disciplines needed to
bring a medical device to market and delivering
the quality that’s expected – perfection – every
time.
Family: Mum, Sandra; dad, Billy; three sisters,
Claire, Sarah and Ellen; and a giant red poodle,
Rusty
Best advice anyone ever gave you: It wasn’t
exactly given to me, it was written in a book
(that was given to me), Business for Punks by
James Watt, the founder of Brewdog PLC, one
of the fastest growing companies in Europe.
Have a digital desk and an analogue desk. e
digital desk has your computer, laptop, tablet,
phone and anything else that will connect you
with the outside world. e analogue desk
should have none of these, just paper and
whatever you like to write, doodle and draw
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Michele Scott
Place of Birth: Belfast
Name of Business: Titanic Belfast
Job Title: Finance Director
Website: www.titanicbelfast.com
Twitter Handle: @TitanicBelfast
First Job: Hairdresser.
What it taught me: at hairdressing wasn’t my forte and it
was time to set my sights on another career path.
Family: Husband, Gary, and son, Ryan.
Best advice anyone ever gave you: Failure to plan is
planning to fail.
Best advice you could give someone starting out: Nothing
is impossible with the right amount of training and plenty of
practice.
The most important thing for business success is: Learn
from your mistakes, but only make them once.
Michele Scott, Titanic Belfast Finance Director, is a fully
qualiﬁed ACCA Accountant and an incredibly professional
and enthusiastic personality with over 25 years ﬁnancial and
business experience, which has seen her working in a variety of
industries from construction to tourism. Michele initially
worked as Financial Controller for Harcourt Construction NI
Ltd, the construction company responsible for the regeneration
of the Titanic Quarter and the building of Titanic Belfast itself,
until moving into the role of Director of Finance at Titanic
Belfast in 2011. Michele was one of the ﬁrst people employed
by the operator of the world class visitor attraction and was
instrumental in laying down the strong foundations on which
the multi-award-winning team was built.
Michele’s eye for detail and strong ﬁnancial acumen has
contributed greatly to the growth of the business, and she has
guided the company through the many hurdles of taking on
three new businesses – the SS Nomadic, the Titanic Exhibition
Centre and the new British Music Experience in Liverpool.
Michele leads a team of ten in the Finance Department and
is always pushing them to learn and develop as much as they
can. She accepts nothing but the highest of standards from her
team, and indeed every department within the business, and
this has been a key factor in driving the success of the company.
Michele’s passion and dedication to what she does, and her
ﬂair for commercial and strategic thinking, make her stand out
in her line of expertise.

with. Segregating yourself from the digital
distractions will ensure you have a steady
unbroken train of thought that will eventually
lead to new ideas or bringing up old ones that
are in the depths of the back of your head that
would never surface with distractions. Most of
the really great ideas in Axial3D are formulated
when the team take the opportunity to work
away from their digital desks.
Best advice you could give someone
starting out: Take your time when you are
building your team, think about exactly what
you need there and then and in the future and
make sure you stick to your guns and never
settle. Someone who is 90 per cent right for the
role today will spend 10 per cent of their time
taking up the time of the others in the team.
Find the person who is 100 per cent right for
the role and spend more time doing it if
necessary.
The most important thing for business
success is: e culture within the team. e
team should all enjoy what they are doing and it

is up to a founder to create a great company
culture to ensure that the people who are
driving the company’s mission are passionate,
enthusiastic and don’t mind putting in the
eﬀort required to meet the long term visions.
Daniel Crawford has spent over eight years
within the medical device industry in the full
cycle of product development from initial
concept, to testing to mass manufacture. Daniel
specialised in clinical trials of medical devices
within a hospital setting and has a solid
understanding of what metrics are applied to
successful products to allow full integration
within hospitals.
Daniel has also spent over three years working
with medical data and diﬀerent 3D printing
technologies that eventually led him to starting
Axial3D with the view to bridge the gap
between 3D printing and the medical industry.
Daniel has a BSc in Biomedical Engineering
and MSC in Medical Visualisation and Human
Anatomy.
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Age: 34
Place of Birth: Northern Ireland
Name of Business: Micro Focus
Job Title: International ISV sales Manager
Website: www.microfocus.com
Twitter Handle: @rongreerMF
First Job: Orange Retail.
What it taught me: Working in a customer-facing sales environment set me
up for any challenge I was about to embark on. At the time of the
communications boom of the 90s I got to see how some large organisations
evolved quickly to cope with customer demand for new services – this was
invaluable.
Family: Engaged.
Best advice anyone ever gave you: Take as much advice from as many
sources so you can make informed decisions and be conﬁdent in yourself;
your conﬁdence in your own ability is key to your success.
Best advice you could give someone starting out: Set yourself up to
succeed, take time to identify and set out your short, medium and long-term
goals and revisit these on a regular basis to make sure you are still aligned.
Continuous development is key to making sure you give yourself the best
chance of succeeding in business think about what/who can help you achieve
your goals. And get out and learn.
The most important thing for business success is: Understanding your
customer is for me the most important thing we must do to make sure you can
tailor your service to their needs. Without your customers you are nothing,
so I have always taken time to understand their challenges and made sure I
aligned to help them achieve these through the service I am supplying.

Age: 38
Name of Business: O’Neills, manufacturer
of sportswear and equipment
Job Title: Sales Executive (Education)
Website: www.oneills.com
First Job: Sales assistant in a shop. I was 16.
What it taught me: It was a good insight into
working with the public.
Family: One beautiful son (7).
Best advice anyone ever gave you: When
you ﬁrst meet your customer let them get to
know you. Start to build your relationship
before you try to sell to them.
Best advice you could give someone
starting out: Listen to those more experienced
than you . ey have been where you are!
The most important thing for business
success is: Good customer service will get you
repeat business.
While studying Government and Law at
University of Ulster Martina Madden worked
part-time at Coca-Cola Bottlers (Ulster) Ltd. It
was here that she got involved in sales and
marketing and decided not to follow a career in
Law. In 1999 she graduated from university and
worked full time at Coca-Cola for a year before
moving on to work with Mars Confectionery as
a sales executive. In order to understand sales
and marketing more, Martina joined a graduate
programme with Invest NI in 2001. She was
placed with a local company called Naturelle
Consumer Products Ltd and ended up staying
six years as a sales representative in the south of
Ireland. While working, Martina went back to
to study at Queen's University Belfast and
achieved a certiﬁcate in Sales,Marketing and

Micro Focus is a global soware company with 40 years of experience in
delivering and supporting enterprise soware solutions that help customers
innovate faster with lower risk. By applying proven expertise in soware and
security, the company enables customers to utilise new technology solutions
while maximising the value of their investments in critical IT infrastructure
and business applications.
As a result, they can build, operate and secure the IT systems that bring
together current business logic and applications with emerging technologies
–in essence, bridging the old and the new to meet their increasingly complex
business demands.
Micro Focus has 40 years of proven expertise in making, selling and
supporting soware. e company employs more than 4,000 staﬀ in over 90
global locations and a customer base exceeding 20,000, including 91 of the
Fortune Global 100 companies. Micro Focus is listed on the London Stock
Exchange (LSE:MCRO) and has annual revenues of approximately $1.34bn.
Its headquarters are in Newbury, United Kingdom, and following the 2015
merger with the US-based Attachmate Group, Micro Focus is now one
company operating two product portfolios.
e Micro Focus portfolio includes products and solutions for identitybased access governance, security, COBOL development, mainframe
solutions, application development and testing, IT operations management,
host connectivity and collaboration/networking. e SUSE portfolio
includes Enterprise Linux, OpenStack private cloud, soware-deﬁned storage,
and other IT infrastructure management and optimisation solutions. ese
leading enterprise-grade open source solutions are extended by world-class
support and services to meet mission-critical IT infrastructure needs.

Martina Madden
Advertising and also won Student of the Year.
She then moved to a Dublin company which
specialised in safety products, O’Sullivan Safety
Ltd. In O’Sullivan’s, Martina managed a number
of government contracts as well as direct sales.
Aer six years, she decided to work closer to
home and joined the team at O'Neills in 2013.
Martina manages the Education sector for
O'Neills in NI. It is a busy and fulﬁlling role and
no two days are ever the same.
However, life can’t be all work and no play.
Martina ﬁlls her spare time with her seven-yearold, keeping ﬁt, and has a great group of friends.
She takes part in ParkRun most Saturdays and
aims to go to the gym four times a week. She
believes the best medicine is exercise. Exercise is
how she copes with those busy, stressful days at
the oﬃce.

Age: 30
Place of Birth: Belfast
Name of Business: Mike's Fancy Cheese
Job Title: Cheesemaker
Website: www.mfcheese.com
Twitter Handle: fancycheeseco
First Job: Paper boy.
What it taught me: It showed me that I enjoyed working and enjoyed
interacting with diﬀerent people. at your job is what you make of it. Even
when you are 13/14 and you have an idea or something to improve the
service you are providing people will listen if you speak up.
Family: A cat (Fred), my partner/reason for being in cheesemaking
(Raymona), extremely patient parents (one a previous top 50er also I think),
a sister who married a handy Welshman for all my emergency DIY at the
cheese factory.
Best advice anyone ever gave you: To be more ambitious. On my ﬁrst
date with Raymona eight years ago she asked me what I saw myself doing in
10 years time. I was working in a deli and said I’d be happy to still be there.
She told me to drop her home as she didn’t want to date anyone without
ambition. So she gave me the kick on the ass I needed at that time to get
moving.
Best advice you could give someone starting out: Don't be afraid to
share your idea. Lots of people I have talked to at start-up conferences or
crowdfunding talks are afraid of their idea getting stolen. Be conﬁdent

Age: 30
Place of Birth: Co Down, N. Ireland
Name of Business: Ireland Cra Beers
Job Title: COO
Website: www.irelandcrabeers.com
Twitter Handle: @liam_icb
First Job: Accountant.
What it taught me: e value of lifelong
learning and continually improving your skillset will reap many beneﬁts in your business and
personal life.
Family: Laura (ﬁancée), Peter and Carmel
(father and mother), Joanne and Grainne
(sisters), John (brother).
Best advice anyone ever gave you: ‘Sell the
sizzle, not the sausage.’ ( Jim Clerkin, Moet
Hennessy USA.)
Best advice you could give someone
starting out: Plan in detail – not just
completing a standard business plan template,
but mapping out in as much detail as possible
your business model of delivering your product
or service to your customer. Continue to review
your business model and ﬁnd areas where you
can improve, accelerate and disrupt.
The most important thing for business
success is: Numbers are important – focus on
cash and proﬁt.
Liam Brogan is a young entrepreneur with a
background in accounting and ﬁnance. A native
of Hilltown, Co Down, he attended St Colman’s
College Newry before undertaking a Bsc degree
in Finance at Queen’s University Belfast. He
then joined Mooney Matthews Chartered
Accountants and completed Chartership under
Chartered Accountants Ireland. He continues

Ronald Greer

Liam Brogan
professional development under CA Ireland and
is also a member of the Institute of Directors
UK.
Aer seven years in practice, Brogan cofounded Ireland Cra Beers and became the
ﬁrst employee. Ireland Cra Beers’ ambition is
to become the No.1 broker of Irish artisan
beverages globally. Aer 12 months trading in
UK and European markets, the export-focused
company is expanding into the USA, UAE and
other markets with a premium oﬀering of the
best of Irish cra beers, ciders and small batch
spirits.
Brogan lives in Belfast, is engaged to ﬁancée
Laura and is to be married in spring 2017. His
interests include travelling, cooking and music.

enough that you can do it better than anyone else; by having the idea out
there it opens you up to collaborations, partnerships, skill sharing, that can
make the idea even better/bigger. It’s amazing the amount of people who’d
rather have all of nothing than a big part of something.
The most important thing for business success is: Losing the fear of
failing. ere is no shame in failing, you just have to learn quickly and go
again.
Mike omson is currently cheesemaker /salesman/owner of Mike’s Fancy
Cheese, Northern Ireland’s ﬁrst raw milk cheesemakers. He created a raw milk
blue cheese called Young Buck that features on a number of Michelin-starred
restaurants in Northern Ireland, Ireland and the UK. He also imports other
raw milk Irish cheese for wholesale and local markets and tasting events.
Aer a failed attempt at a social work degree, Mike worked in local deli
Arcadia on Belfast’s Lisburn Road. As the new generation owner, Mark Brown,
was updating the shop to focus on local small-scale products, Mike saw the gap
that Northern Ireland wasn’t creating any small scale cheese and set out to
change that.
Aer a year at the School of Artisan Food in Nottinghamshire, Mike
managed the Leicestershire Handmade Cheese company for a year before
returning to Belfast to set up on his own.
Mike has raised over £100k on crowdfunding platform seeders and is a big
advocate for crowdfunding and other alternative ﬁnancing for young
entrepreneurs to help them get started.

Mike Thompson
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Michelle Owens Gregory
Age: 46
Place of Birth: Belfast
Name of Business: Miniversity
Job Title: Director
Website: www.miniversity.com
Twitter Handle:
https://twitter.com/computerclubni
First Job: Working in my local sweetshop
earning 70p per hour.
What it taught me: at I enjoyed dealing
with people but deﬁnitely wanted to earn
more than £5 a day.
Family: Married with three little IT whizz
kids.
Best advice anyone ever gave you: To
rebrand my business (three years ago).

Best advice you could give someone
starting out: Invest in and look aer your
staﬀ as you will not be a success without
them.
The most important thing for business
success is: In the case of Miniversity,
making it fun, so the children are enjoying
what they do, because happy children equals
happy parents.
Michelle is a Microso expert with over 20
years experience in training and development.
In particular her 10 years freelancing in
London working in a variety of industries
paved the way for the careers education
taught to the children of Miniversity today.

Age: 30
Place of Birth: Belfast
Name of Business: Fáilte Feirste iar
Job Title: Director
Website: www.visitwestbelfast.com
Twitter Handle: @HarryBeag
First Job: Lavery’s Chemist, Springﬁeld Road.
What it taught me: at all-important life skill –
putting lids on medicine bottles.
Family: Husband to Louise, daddy to Harry
Beag.
Best advice anyone ever gave you: Always
trust your gut – it’s never too far oﬀ.
Best advice you could give someone starting
out: ere is no time like the present, go for it!
Don't wait, there’s no such thing as the perfect
time. “Au, au, aue ba!” – “It’s our time, it’s our
moment!” (e ﬁnal line of the NZ All Blacks
Haka.)
The most important thing for business
success is: Find a group of people who share
your passion, business becomes easier with the
right team. Understanding vision and maintaining
a strategic approach is critical.
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Age: 45
Place of Birth: Magherafelt
Name of Business: JumbleFund
Job Title: CEO & Founder
Website: www.jumblefund.com
Twitter Handle: @jumblefund
First Job: Quality engineer.
What it taught me: I was the greenest graduate to
ever leave a university, and I was very lucky to know
that. I learned very quickly to be humble, and never
pretend to be competent at something you are not.
In general, people are only too willing to help, if you
ask in the right way. Related to that, it taught me to
not be self conscious about ‘asking the stupid
question.’ Half the time, if you are saying to yourself,
‘I have no idea what he’s on about,’ you are not the
only one. It’s also a great way of learning very, very
quickly – experts are only too happy to impart their
knowledge, when the person asking has a genuine
interest in listening. Aer two or three years of
extremely stressful on-the-job learning, I realised I
was highly competent and started to get properly
conﬁdent about my skills and I never looked back. However, humility and honesty/integrity are
characteristics that remain at the heart of how I do business.
Family: Just recently, consciously decoupled – that means divorced to the uninitiated, but very
amicably.
Best advice anyone ever gave you: ‘Stick at the books, son. You don't want to get your hands
dirty.’ (My dad, because it was clear that I wasn't cut out to be a farmer.)
Best advice you could give someone starting out: Whatever you decide to do, make sure you
love it.
The most important thing for business success is: Sales – almost anything can be made to
work if there is an oﬀering that the market wants.

Tom Hughes

Tom Hughes grew up on a farm in South Derry and went on to study Mechanical Engineering in
Birmingham. He spent the ﬁrst 10 years of his career in the automotive supply chain, before moving
into heavy industry with large international companies. His career has been extremely
international, and he has held positions in Germany and France, speaking both languages ﬂuently.
In 2003, he obtained an MBA from Trinity College before joining his previous company Olaer as
Supply Chain Director. Two years later, Tom was part of the management team that led a buyout. He successfully exited in 2013 as part of a multi-million dollar sale to Parker Hanniﬁn.
Tom has been working on the JumbleFund project since 2015, bringing together the fundraising
platform with an internet marketplace, so that people can fundraise, buy and sell goods in aid of
charity. He has a passion for turning our household clutter into money to do good in this world.

Fáilte Feirste Thiar acts as a role model,
a leader and living example in what can be
achieved when local communities work
collaboratively and in partnership with
Government Departments, tourism promoters
and other stakeholders to create employment,
opportunities and to contribute to the
portrayal of an image of a community confident, welcoming and vibrant.

Harry Connolly

Harry Connolly is from West Belfast. He attended St Aidan’s PS, CBS Glen Road, George
Williams University College in London and is currently studying part-time at UUJ for an MBA.
Harry worked for a number of years in youth, sport and community development across the greater
Belfast area and continues to maintain links with youth organisations, continuing to play an active
role with his local club, St John’s GAC. Harry is the former vice chairperson of the West Belfast
District Policing and Community Safety Partnership (DPCSP), helping to develop monitoring
and accountability protocols in partnership with the local community.
Harry has been to the fore in raising the proﬁle of West Belfast as a must-see tourist destination.
He is the Executive Director at Fáilte Feirste iar, the local tourism development agency tasked
with the responsibility of developing West Belfast’s tourism oﬀering and building sustainable
tourism infrastructure. He works closely with key stakeholders in the local tourism and hospitality
industry such as Féile an Phobail, Coiste and An Chultúrlann. Harry is a company director of Visit
Belfast, the public/private body tasked with marketing Belfast as a tourism destination, developing
strong relationships with key tourism stakeholders across the city and beyond. Harry has travelled
and led delegations to Britain, Europe and the USA promoting and showcasing West Belfast to
the rest of the world. Under his leadership new dynamic partnerships have been established with
international tour operators, industry experts and national tourism bodies. West Belfast tourism
under Harry’s leadership has become known as a model of eﬀective practice in terms of developing
tourism models which promote job creation and sustainability at the local level essentially ensuring
local citizens beneﬁt from an increase in tourism footfall. Harry has been central to many
groundbreaking tourism initiatives, including the rapid growth of Féile an Phobail, of which he is
a proud board member, developing new working and positive relationships with statutory tourism
bodies, changing and impacting upon government policy in relation to tourism planning.

www.visitwestbelfast.com
@FailteFeirste
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